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Our Valued

Distribution
Colleagues

This information packet provides an overview of Protective Asset Protection’s new Vehicle
Protection plan that has been designed for the automotive franchise dealer.

We have designed a new vehicle protection plan that streamlines our product offering and
positions Protective Asset Protection, as well as your agency, for continued success. The new
Vehicle Protection Plan will not only replace three legacy products, but deliver on the needs for
a rapidly evolving automotive marketplace as well as increasingly savvy consumers.

Please review the information provided in this packet with your Protective representative and
feel free to contact us with any questions.

As always thank you for choosing to work with Protective Asset Protection.
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A Simplified Approach

that Delivers

Improving and Consolidating

In our never-ending effort to bring industry-leading F&l solutions
to the marketplace, Protective Asset Protection is consolidating
a number of our automotive franchise protection plans into a
single product. The Protective Vehicle Protection Plan is a
newly designed vehicle service contract that aligns with today’s

advanced vehicles and consumers’ needs.

An Evolving Marketplace

The new Vehicle Protection Plan is designed to meet the
needs of the evolving new vehicle marketplace. To ensure
that this new product is positioned for today and tomorrow
we have focused on developing a protection plan that
focuses on key changes in the franchise auto dealer industry.

Expanding Automotive Technology

The use of advanced technology within new cars is
expanding at an astonishing rate. Software, communications,
media, safety notifications and monitoring systems are just
some of the components employing greater levels of

“The car is already the
third fastest growing
technological device after
phones and tablets.”

— 2013 Intel Industry Report

technology. Consumer demand for advanced technology continues to grow, leading to demand for

advanced vehicles as well. The new Vehicle Protection Plan has been created to meet this demand

both today and in the future.
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Growth of Alternative Power Systems

The expansion of alternative drive systems will continue to rise based on strict federal (CAFE Law) and
state (California’s Zero Emission Vehicle Program) regulations, combined with gas prices projected to
reach $5 per gallon no later than 2015*. As hybrid vehicles continue a steady growth of market share,
additional drive system alternatives will grow in sales and collectively represent a more formidable
footprint in the new car market. With traditional hybrids, full electric, plug-in, stop-start and even
hydrogen vehicles on the rise, franchise dealers will need a protection plan that meets their needs. The
new Protective Asset Protection plan has been built to do just that.

*Based on 2012 Pike Research Study

“The market for advanced driver
assistance systems is expected to
triple between 2010 and 2020.”

— Kelly Blue Book Research

Advanced Safety Systems

New technology has expanded to automotive safety systems as well. The list of standard safety
systems expands with each new model year. With features including lane recognition, accident
avoidance, blind-spot detection, car-to-infrastructure communications as well as numerous other
sensors and restraint systems, automotive safety will continue to grow more complex. The new

Protective Vehicle Protection Plan includes coverage for these advanced safety components.
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A Simplified Portfolio

Advantage
CostGuard Protective® Vehicle Protection Plan

VIP

The new Vehicle Protection Plan combines the best features of three existing franchise products with
numerous enhancements. The result is a single product that meets franchise dealers’ needs for a
comprehensive service contract program. Replacing three products with one, enhanced product
provides numerous benefits including:

¢ Focused resource allocation and operational efficiency

¢ The ability to refresh the protection plan annually so it never grows stale

 Greater focus on the Protective brand, which aids with continued efforts to improve market penetration

These benefits, combined with numerous others, leads to the ultimate objective: provide agents an
optimized product portfolio and reputation for excellence that retains existing clients and opens doors to
new opportunities.

Please Note: The Select and Mileage Plus programs will remain available as options designed

predominately for high mileage vehicles.

Simplify.

Improve.
Deliver. ¥
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Product Overview

The new Vehicle Protection Plan is designed to deliver a solution that surpasses the expectations of

franchise auto dealers while providing consumers with protection that means peace of mind.

Coverage
With four coverage levels plus a Wrap option, this new service contract program meets the various
needs of new, pre-owned and manufacturer CPO vehicles sold at franchise dealerships.

Vehicle Plans

The new protection plan program includes additional or expanded vehicle eligibility for OEM-authorized
certified pre-owned (CPO) vehicles and older vehicles still covered by a manufacturer’s extended
powertrain warranty. Unlike the CPO solution offered in existing products, the new Vehicle Protection
Plan provides a flexible, comprehensive solution that can readily be adapted to future changes in OEM
CPO programs. The Wrap-Pre-owned coverage within the new program can be written for terms
extending beyond the remainder of the underlying manufacturer’s extended powertrain warranty. These
new features are designed to give dealers the tools needed to tailor service contract offerings to every
customer’s needs.

The four coverage levels plus Wrap

provide franchise dealers with the optimal
mix of options. While the enhanced
component coverage is designed to meet
the needs of today’s vehicles as well as

future makes and models.
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Coverage Levels

This chart provides an overview of coverage level components of the new, franchise Vehicle Protection Plan compared to existing products.

New Vehicle
Advantage  CostGuard VIP .
Protection Plan
Named Component Level 1
Basic gasoline engine parts and components X X X X
Diesel accessory vacuum pump, lift pump, interjectors and injector X X X
pump
Added parts/components: Electric coolant pump, turbochargers, bypass
valves, blow off valves, intercooler and waste gates, supercharger and X X
intercooler, electric oil pump
Hybrid components: electric motor assembly, electronic transmission/ X
transaxle assembily, electric traction drive motor assembly
Basic automatic and standard transmission parts and components X X X X
Added parts/components: CVT, automatic electronic clutch X
Transfer case X X X X
Front and rear-wheel drive train X X X X
Fluids (with a covered repair) X X X X
Filters, lubricants and taxes (with a covered repair) X X X X
Seals and gaskets (with a covered repair) X X X X
Named Component Level 2
Electrical X X X X
Fuel X X X X
Cooling and heating X X
Air conditioning X X X X
Brakes X X intovl 3 X
Hybrid components: Battery cooling system, integrated starter generator
or belt alternator starter, regenerative braking assembly, electric heater, X
generator assembly, and nickel metal hydrate and lithium-ion drive propulsion
battery (one replacement per contract term)
Seals and gaskets (with a covered repair) X X X X
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This chart provides an overview of coverage level components of the new, franchise Vehicle Protection Plan compared to existing products.

Advantage

CostGuard

VIP

New Vehicle

Named Component Level 3

Protection Plan

Cooling

Heater & additional A/C components

Front suspension

Rear suspension (includes same parts/components as front
suspension)

Steering

High-Tech package/enhanced electrical

X || > |

XXX > | >X[>[>

Electronics: Infotainment system hardware and software, global positioning
and navigation system, audio/video/gaming equipment (limited to one part of
audio/video/gaming equipment per occurrence)

XXX X |X|X]|>X

Safety: Airbag system, inflatable seat belts, electronic stability control
system, tire pressure monitoring system, backup sensors, video cameras and
TV monitors

Hybrid: DC-DC converter, inverter assembly and converter, motor power
cable and wiring harness, and engine-power control module

Exclusionary and Wrap Levels - Sxcluded Parts and Components

Hybrid batteries: Nickel metal hydrate propulsion batteries and lithium-ion
propulsion batteries

X

Safety: Air bag system, seat belt assembly

X

>

Electronics: Television/video equipment, electronic transmitting devices,
speakers

>

Maintenance and wear items:

e Struts

e Stabilizer links and bushings

o All other maintenance and wear Items

Interior/exterior: Body and trim items, frame, sealed beams, glass, lenses,
upholstery, wheels, rims and tires, convertible tops

> [ XX | > | >

Other excluded parts/components: After-market equipment, mobility and
conversion equipment unless optional coverage is selected

X | XX | X|X[|>

x| XX | X|X[|>
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Deductibles

The new Vehicle Protection Plan provides additional deductible options to meet the needs of consumers and lenders.

New Vehicle
Advantage  CostGuard VIP Protection Plan
Fixed $50, $100, $50, $100,
$200 $100, $200 $100 $200, $500
Disappearing $50, $100,
$100 $50 $200 $50, $100
Surcharges
The new Vehicle Protection Plan has new surcharges that better align with new vehicle sales trends.
New Vehicle
Advantage  CostGuard VIP Protection Plan
Mandatory turbo/supercharger X X X
Mandatory diesel X X X
Optional business use X X X X
Optional conversion X X X
Optional electronics X X
Optional mobility X X X
Optional air conditioning (powertrain only add-on) X
Optional snow plow (personal use) X

Additional Benefits, Fees and Provisions

The new Vehicle Protection Plan provides an attractive and robust set of additional benefits designed to meet the needs of consumers.

Advantage

CostGuard

VIP

New Vehicle
Protection Plan

Emergency roadside assistance services (maximum benefit) $100 $100 $100 $175
Substitute transportation (per day / maximum) $35/%$210 $35/%$210 $30/$180 $50/ $200
Trip interruption (per day / maximum) $100/$300 | $125/$375 | $150/$450 | $175/$525
Transfer and cancel fee $50/ $35 $50/ $35 $55/$35 $75/$75
Continuation of coverage Available Available Available
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Contract Term Measurement Date and Miles

The new Vehicle Protection Plan adopts true-time-and-miles (aka true-term) as the standard contract
term definition for all vehicle plans other than Wrap-New and Wrap-OEM/CPO. Protective Asset
Protection has embraced true-term as the new standard contract term based on market research that

indicates F& managers and consumers prefer it.

A true-term contract begins on the contract effective date (typically the sale date) and at the vehicle’s
then-current odometer reading and ends when either the additive time or additive miles are reached.
For example, if a consumer purchases a vehicle with 30,000 miles on the odometer and a Protective
Vehicle Protection Plan contract with a 60 month/ 60,000 mile term, his/her contract will remain active
for five years or until the vehicle’s odometer reads 90,000 —whichever occurs first. Although true-term
has been extended to Wrap-Pre-owned (a new coverage level), the Wrap-New and Wrap-OEM/CPO
coverages will continue to use the traditional wrap contract definition (i.e., in-service date and zero

odometer miles).

The Contract Itself ",

The actual contract has been designed to improve upon the f ———

readability and aesthetics of existing contracts. The %
; \

supporting coverage booklet reflects our efforts to f
streamline and simplify contract language by eliminating '
unnecessary language, grouping exclusions into distinct b \
categories and improving readability wherever practical. - : :
Dealerships will need be able to provide a copy of the = : — ; ~ e
signed contract at the point of sale, while a coverage = s TR = |
booklet with wallet cards will be mailed directly to TSNS s
the contract holder. A sample contract is included
in the Appendix.
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The foundation for our new vehicle protection program is an all-new rate plan developed by our
actuarial team. This new rate plan was designed using sophisticated modeling techniques and
aggregated historical loss data from several of our existing auto VSC programs. The resulting rate plan
features several enhancements. MSRP —a variable that correlates closely with loss experience—has
been incorporated into our vehicle class code assignments. Flat-dollar charges have been replaced with
multiplicative factors for most rating variables to help ensure consistent rate relativities. Class codes and
odometer bands have been expanded to improve precision, and “subsidies” have been reduced or
eliminated to mitigate distribution risk. In short, our new rate plan does a better job of matching rate to
risk than any plan we have ever offered.

By developing a rate plan that provides greater balance between rate and risk, we do have a more

sophisticated rating model that requires an all-electronic rating platform opposed to a paper rate book.

We will also introduce three new tools to support the conversion from legacy products to the new
protection plan:
e An agent tool that calculates and displays rates for every eligible make/model, term,
coverage and deductible combination;
* A remittance report that presents a dealer’s recent months of actual Advantage,
CostGuard or VIP production re-priced under our new plan;
* An abridged rate book in PDF Adobe file format with dealer-directed inputs that will serve
as a back-up to F&I Café.

Refer to the Appendix for information about the structure of the Vehicle Protection Plan’s rate structure.



Ineligible Vehicles

Make Model Submodel
Cadillac V-Series
Chevrolet Corvette 427
ZR1, 706, & 751
Callaway
Lingenfelter
Grand Sport
Camaro L1 & 7/28
City Express
Chrysler Prowler
Dodge/Ram 4500 & up/Chassis Cab
Sprinter
Promaster
Viper
Ram SRT-10
Ford Mustang Shelby GT500
GT-H & GT-KR
Saleen
Rousch
Foose
Boss
Boss 302
F-150 | Saleen
Rousch
Foose
F-450 & up
GT
Transit Connect
Hummer H1
Plymouth All Models
Acura NSX
Daewoo All Models
Honda FCX-Clarity
Lexus LF-A
LS Hybrid
Nissan GT-R
NV & NV200 Series
Audi RS & RE Spyder
S & RS Series
AB-W12 Model
BMW Alpina
i8
T60 LI Sedan
M-series
Jaguar C-X16
XJ & XL Supersport
XJ & XJL Ultimate
R and RS Models
Land Rover All Models
Mercedes Benz SLR McLaren
CLK-DTM
AMGs
S-600
SL, G, & CL Classes
Sprinter
Brabus / Lorinser
Carlsson
Porsche GT Carrera
Carrera § Cabriolet
Carrera 4 Cabriolet
GT2 & GT3
45 & GTS Models
Panamera Turbo
Cayenne Turbo
911 Turbo and 50th Anniversary Edition
918 Spyder
S sler
Volkswagen Phaeton
Alfa Romeo All Models
Fisker
H y Performance Vehicles
Hurst Performance Vehicles
MSRP + Options exceeding $100,000
P ger Car Vehicles with 10 or 12 Cylinders
Vehicles greater than 1-ton rating




These structural elements are presented in the following exhibits:

Exhibit 1: New Point-of-Sale (Under 12,000 Miles)

Maximum odometer Less than 12k miles at time of sale

Model years Current plus five model years

Remaining OEM full warranty At least one month and 1k miles

MSRP No more than $100,000

Odometer bands 0-1k, 1-12k, 12-24k, 24-35k, 35-50k, 50-59k
Coverage plans Complete, Premium Enhanced and Powerirain

Available Terms
Term Miles
Term Months (k)
50
60
75
100
39 39
50
60
75
100
36
60
75
100
125*
150"
50
60
75
100
125"
150"
50
75
84 85
100
120*
100***
= 1207

120 70

36

48

72

*Restricted to wehicle classes 1-12
“"Restricted to the following makes: Acura, Ford, Honda, Infiniti, Lexus, Missan, Scion and Toyota
“*Restricted to the following makes: Acura, Honda, Infinifi, Lexus, Nissan, Scion and Toyota




Maximum odometer

Exhibit 2: New-Extended (12,000 Miles and Over)

Less than 59k miles at time of sale

Model years

Current plus five model years

Remaining OEM full warranty

At least one month and 1k miles

MSRP

No mere than $100,000

Odometer bands

12-24k, 24-35k, 35-50k, 50-59k

Coverage plans

Complete, Premium Enhanced and Powerirain

Available Terms
Term Months Term Miles (k) 12-24 24-35 35-50 50-59
12 12 No Mo es fes
20 No No fes fes
24 Yes Yes Yes Yes
24 30 No No Yes Yes
36 No No Yes Yes
50 Yes Yes Yes fes
24 Yes Yes Yes fes
30 Yes Yes Yes Yes
36 Yes Yes Yes Yes
% 45 Yes Yes Yes Yes
50 fes Yes fes fes
60 Yes Yes Yes Yes
75 Yes Yes Yes Yes
85 Yes No No No
24 Yes Yes Yes fes
36 Yes Yes Yes Yes
48 No No No No
48 &0 Yes Yes Yes Yes
60 Yes Yes Yes Yes
75 Yes Yes No No
85 Yes No No No
35 Yes Yes Yes Yes
50 Yes Yes Yes Yes
60 60 Yes Yes Yes fes
75 Yes Yes No No
85 Yes Yes No No
100* Yes Yes No Mo
50 Yes Yes No No
60 Yes Yes No No
T2 75 Yes Yes No No
85 Yes Yes No No
100* Yes Yes No No
60 fes fes No No
a4 60 fes fes No No
75 Yes Yes No No
85 Yes No No No

* Restricted to vehicles classes 1-12




D
Appendix

Exhibit 3: Pre-owned / Wrap-Pre-owned

Maximum odometer Less than 125k miles at time of sale

Model years Current plus ten model years

Remaining OEM full None

warranty

MSRP No more than $100,000

Odometer bands 0-40k, 40-50k, 50-60k, 60-70K, 70-80k, 80-90k, 90-100k, 100-125k

Coverage plans Complete, Premium, Enhanced, Powertrain and Wrap

Term Availability (Maximum Mileage)
Term Complete/Wrap Premium Enhanced Powertrain
6/6 100k 100k 125k 125k
9/9 100k 100k 125k 125k

12712 100k 100k 125k 125k
24724 100k 100k 125k 125k
2430 a0k 90k 125k 125k
36/24 20k a0k 100k 100k
36/36 20k 20k 100k 100k
36/45 90k 0k 90k S0k
48/36 90k 90k 90k 90k
45/48 20k a0k 90k 0k
48/60 70k 70k 70k 70k
s4/54 F0k T0k 70k T0k
54/60 70k 70k 70k 70k
60/36 70k 70k 70k 70k
60/48 70k 70k 70k 70k
60/60 70k 70k 70k 70k

PAGE 14



Exhibit 4: Wrap-New

Maximum odometer Less than 59k miles at time of sale

Model years Current plus five model years

Remaining OEM full warranty At least one month and 1k miles

MSRP No more than $100,000
Odometer bands 0-12k, 12-24k, 24-35k, 35-59Kk
Coverage plans Complete

Vehicle Groups

Manufacturers
Group Basic Powertrain
Nos. Warranty  Warranty Included*

1 336 5/60 Ford, Honda, Mazda, Mercury, Nissan, Scion, Subaru, Toyota,
Volkswagen (2009 and Newer Model Years Only)

2 3736 5100 Chevrolet, Chrysler/DodgefJeep/Ram (2010 and Newer Model
Years Only), GMC, Pontiac, Satum

3 4/50 5/60 Volkswagen (2008 Model Year Only)

- 4/50 5/100 Buick (2008-12 Model Years Only), Cadillac (2008-12 Model
Years Only), Hummer

5 4750 6rro Acura, Buick (2013 and Newer MY"s Only), Cadillac (2013 and
Newer Model Years Only), Lexus, Lincoin,

6 4/60 670 Infiniti

T 5160 101100 Hyundai, Kia, Mitsubishi

"Manufacturers not included in the kst above ane ineligible for Wrap.

Odometer Bands by Vehicle Group

Odometer Band 1 2 3 4 5 6 T
0-12k Yes Yes Yes Yes Yes Yes Yes
12-24k Yes Yes Yes Yes Yes Yes Yes
24-35k Yes Yes Yes Yes Yes Yes Yes
35-60k Yes Yes Yes Yes Yes Yes Yes

Available Terms

4 Year 5-Year 6-Year T-Year 8-Year 10-Year
48/48 6060 T2/60 84160 96/80 120/100
48/80 6070 7270 B84/70 96/100

48/100 60/75 7275 84/75
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Exhibit 5: Wrap-OEM/CPO

Maximum odometer Based on OEM CPO program parameters

Model years Based on OEM CPO program parameters

Remaining OEM full warranty  Must have documented coverage under OEM CPO program

MSRP No more than $100,000

Odometer bands 0-12k, 12-24k, 24-35k, 35-60k, 60-70k, 70-80k, B0-90k

Coverage plans Complete

Aouwra (=] 1212 THADD Yes | Yes | Wes | Yes | Yes [ YWes | Yes | Wes | Yes [ Yes
Huick GITE 1212 5100 Yes | Wes | Yes | Yes | Wes | Yes | Yes | Wes | Yes | Yes
Cadillac S0 PR G100 Yes | Yes | Wes | Yes | Yes | Yes | Yes | Wes | Yes | Yes
Chiesrolet &I7S 1212 5100 Yes | Yes | Yes | Yes | Wes | Yes | Yes | Wes | Yes | Yes
ChiyslenDodgelJeepfa %ﬁgu

m (2008, 2008) 575 s i Yes | Yes | Yes | Yeu | Yes | Yes | Yes | Yes | Yes | Yes
m (2010+) e a3 m Yes | Yes | Yes | Yes | Yes | Wes [P Yes | Yes | Yes | Yes
Ford |El'9':l 211 7DD Yes | Yes | Wes | Yes | Yes | Wes | Yes | Yes | Wes | Yes | Yes
|GMC BT TiF: 5100 Yes ["Wes'| Yes | Yes | Yes | Wes | Yes | Yes | Yes | Yes | Yes
|Honda Gra0 iF TADD Yes | Yes [ Wes | Yes | Yes [ Yes | Wes | Yes | Yes | Yes [ Yes
Hyuindai Bl BA 10100 Yes | Yes | Wes | Yes | Yes | Wes | Yes | Yes | Yes | Yes | Yes
Hia B PR 10100 Yes | Yes [ Wes | Yes | Wes [ Yes | Yes | Yes | Yes | Yes
Lincoin B/E0 A 6100 Yes | Yes | Yes | Yes Yes | Yes | Yes | Yes | Yes | Yes
Mazda ] 1212 700 Wes | Yes | Yes | Yes | Yes | Yes | Yea | Yes | Yes | Yes | Yes
lhhmu‘gr EEN 1212 70D Yes | Yes [ Wes | Yes | Yes [ Yes | Yes | Yes | Yes | Yes [ Yes
[Mstsubish 560 A 10100 Yes | Yes | Yes | Yes | Yes [ YWes | Yes | Yes | Yes | Yes
[Hissan 560 WA Fil] Yes | Yes | Wes | Yes | Yes | Ves :-ﬂl Yes | Yes | Ves | Yes
Scon I§J‘&E 12132 00 Yes | Yes | Yes | Yes | Yes | Ves |F Yes | Yes | Yes | Yes
Suban EEN A 700 Yes | Yes | Wes | Yes | Yes | Wes 'Was | Yes | Yes | Yes | Yes
| Toyota 685 12132 7100 Yes | Yes [ Yes | Y Yes | Yes | Yes | Yes | Yes | Yes | Yes
olkswagen® 575 24024 2424 Yes | Yes [ Wes | Yes | Yes [ Yes | Yes | Yes | Yes | Yes [ Yes
Volva G800 WA 00 Yes | Yes | Yes | Yes | Yes | Yes |[E¥es| Yes [ Yes | Yes [ Yes
*VW adds 24/24 comprehensive warranty from CPO start date

Bolded text/shaded cell indicate True CPO Wrap Term

Note: Manufacturers not listed are ineligible for CPO Wrap

PAGE 16
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Sample Contract (page 1 of 16)

7~ Vehicle Service Contract
Protective. Registration Fage

A PriecTEr

[T e = [EP—————
i FFI1

AT
5 Eay e £l

Ui
! vm [Hﬂ-lqiwn-nu Iw-u-l i P e P
i

T b i by [[EEeEeY

| droe W
g | w3 kowwme |n-q - |u

Vahicle Plan
[ 2 Powervan O Enhanoed ) Premaum O Comgéels 3 Wiap ] Inchuces Poweriain Covemcn
3 Mew 3 Wrap-New
Dptionsl Sistakarijed Coviige 1 Pre-Owned 3 Wrap-OEMCPO

¥ Buminess Use 23 A Condacning = Cesimga Choka

3 Conversion Package ) Snow Piow e = 2 W Pra-Chiinas)

3 Moblity Equipment
=Pwu== Contract Price Contract Purchase Date

Deductible %
] 3 Disap ]
g P & Ol e i e P At g Torm: Morths Wk

The Ceniract Price does not nclude any stale, local or ofher special sales tax. The Seder s responsibile for desermining i any of these appy
i this fransaction and, # o, for caiculating. collecting, remitiing and. A8 appliicable, refunding any such faces

hmmmwmm?:wm“h:‘hmmhdhw Page amd othars am defined beow or in
Bookist you o= comphebed istration Page. together your Coverage Bocklet, conslihules your complsis
Vahicle Service Contract (ine “Cortract’) Please retain this Regisiration Page as avidence of your purchase of this Contract.
WFNHWHHMHWWMHHm'mwmnMW This Contract is not @ warmanty or
insurance and does not guarardee the ulilty of parformance of the Vehicle. Some of the benefits provaded under this Contract may duplcale
oxpenas of impbed warrantes ihal may accempady the purchase of ie Vakscie. Wa S0 nol su guaranieed price refunds and are nol
mmmmmmmmmmmwwwm
mmmmmnh&hﬂbﬂmmmcm-mm If & Covered Regair is not
[paeed within 50 days afer you have Rulliled the requirsmants for ispedting 8 fia & claim di wiih i insurance company
at Contract Holder Services, 1475% Morih Ouler Forty Rd., Suite 400, 51 Lm B30T, or by calling 1-80:0-9350.6080. If you cancel ths
Cantract and da not receive & refund from us o the Seller, please contacl Bhe INSUrANcE Company.
YOU MUST OBTAIN PREAUTHORIZATION FROM US BEFORE ANY REPAIRS ARE MADE TO THE VEHICLE.
Notice of Arbitration Agrogment

Uniess modified by “Saie Amendmant Requirements/Discloswres” lpﬁhﬁhhvﬂwm this Contract contains a binding
arbitration This Contract provides

m‘hmmﬂmv”lmﬂ.mﬂﬂﬂulhﬂlﬂmTﬂ.

In Fiorda and Okiahoma, the adminisaton, sendce mﬂm'mnbl hereafier, the admanistrator) lor this Conbract is
The wmwmmm:mmmmu 111n-ammnm s Protective

Services, Inc. (Calfomia Provider Licanse Mumber 0BT 1048) The maikng ad for the ad s PO Bax T70,
Dearfieid. IL 800150770 Fer Emengency Roadssde Assmlance. call 1-87T-877-0350. For Clairs and Customes Servics. call 1-800-222-2721.

Washington Residents Ploase Read and initial Beiow: The a P terms. and conditions of this

NEVADA RESIDENTS: | UNDERSTAMD THAT THIS CONTRACT PROVIDES FOR, AND ACKMOWLEDGE AND AGREE THAT | WILL BE
SUBRECT TO, BINDING ARBITRATION TO RESCLVE DISPUTES ARSSING OUT OF OR RELATING TO THIS CONTRACT, INMAL HERE.

Cartification: | have sriocied the Covenags incioated sbove, | agred hal | have mad and undenstand the Cowrage sesced and offr decosunes bied
above. Emad addess is optonal, f provaced, we mary send you inlormaton abot your Coniract or about promcions fom s of cur afikaing companes.

PAGE 17
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Sample Contract (page 2 of 16)

Coverage Booklet
This Ceontract is between you and us and applies only to the Vehicle identified on the i iated with this rage Booklet and only if you
have paid the full Contract Price indicated on the Registration Page. You may contact us by mail at po Bok 770 Deerfield, IL SDDIS-(:I??CI or by phone at 1-800-
3235771,

A

The following definitions apply to this Contract along with definitions appearing elsewhere in this Conlract, The Regisiration Page contains boxes with
terms. When any of those lerms appear in this Coverage Bocoklet, they refer to the specific vehicle, persen, date or cther item that has been entered into the

i box in the Registration Page. If we discover that an item was enlered into the Registration Page incomectly, we may correct the errcr and regard a
term appeanng in this Coverage Booklet as refernng to the item as comected.
Covered Part(s) means one or more of the parts or components identified as subject to coverage in Section E (Coverage) for the Coverage selected and not
specifically excluded in Section H (Exclusions and Other Coverage Limitations).
Covered Repalr means the repair or replacement of one or more Covered Parts for which we have a reimbursement obligation greater than zero dollars under
this Confract
Mechanical Breakdown means the failure of one or mere parts o perferm the funclion for which they were designed due lo defects, faulty workmanship in the
menufacturing process, or normal wear and tear.
Registration Page means the numberad page, which is the first part of this Contract, containing information about this Contract, you and the Vehicle,
Repair Facility means any lizensed automative repair facility operated by the Seller or an independent provider.
You and your refer to the Contract Holder(s) s named on the Regl ion Page or the | to whom this Contract was properly fransfemred.
We, us and our refer to the administrator, senice provider and obliger,

B. Your Responsibilities
You have the responsibility to properly maintain the Vehicle as r d by the , to bly protect the Vehicle from further
damage when one or more parts fail, to maintain records of routine Vehicle maintenance perfnnned by you ar others, to follow the proceduras for
ing a claim for fits as d in this Contract, and to cooperate fully with our o Vehicle
records, inspect the Viehicle, or establish ownnrsl'lp of the Viehicle in the event yuu report a claim for benefits. Maintenance records generally include
a log of you perform and for of servi by others and parts and supplies used by you or others
in performing maintenance seMcas. YOU MUST OBTAIN PRE&UTHORIZM‘IDN FROM US BEFORE ANY REPAIRS ARE MADE TO THE VEHICLE.

C. When Coverage Bealns and Ends
Coverage under this Contract begins at 12:01 AM (your local time) on the Centract Purchase Date and ends when the Contract expires or is cancelled under
the previsions of Section K (Contract C i Contract wvaries by Vehicle Plan and is determined by adding Term Menths indicated on the
Registration Page to the appropriate measurement date and Term Miles indicated on the Registration Page to the appropriate measursment mileage for your
‘iehicie Plan, as described below.
New, Pre-owned and Wrap-Pre-Cwned Vehicle Plans: The measurement date is the Centract Purchase Date, and the measurement mileage is the Cdometer
Reading at Contract Purchase Date. This Contract expires as soon as Term Months or Term Miles are exceeded. Example: If you purchase a 60-month/60,000
mile Pre-owned Vehicle Plan and the Odemeter Reading at Centract Purchase Date is 70,000, this Contract will expire after 60 months from the Centract
Purchase Date or when your Vehicle's odometer indicates 130,000 miles, whichever occurs first.
Wrap-New and Wrap-OEM/CPO Vehicle Plans: The date is the f s Start Date, and the measurement mileage is zerc
odometer miles. This Contract expires as soon as Term Months or Term Mies are ded. h a B0-month/100,000 mile Wrap-New
\ehicle Plan and the Manufacturer's Warranty Start Date was ten monihs prior to the Centract Purchase Date the Contract will expire after 50 months from the
Contract Purchase Date or when the Vehicle's odometer indicates 100 000 miles, whichever occurs first

D. Deductible
Each time there Is a Covered Repalr, you must pay the amount of the Deductible. I “Ci ing” D ible oplion is selected on the Page,
your Deductible is zero whenever the Seller performs the Covered Repair. The Deductible does not apply to the additicnal benefis described in Section G
(Additional Benefits).

E. Coverage
Subject tothe Deductible and other provisions of this Contract, we will reimburse you or the Repair Facility, as Tor the pr cost to repair of
replace a Covered Part if the lepar or replacement is required as a result of a Mechanical Breakdawn o::urrlng and repaﬂed o us after Coverage begins and
bafore th-s Contract expires or is cancelled. Wea are entitied to apply the ing limits and to o and reimbursement decisicns:

The replaced parts will, at our option, be remanufactured, used or new parts of like kind and quality compatible with the original design
specifications and wear tolerances of the Vehicle.

2. We will not pay for expenses that exceed lhe manufacturer s suggested retail price or the Repar Faciity's posted hourly laber rate multiplied by the
appropriate operafion lime, as published in laber time guide.

3. We will notreimburse you tothe extent 2 Mechamcal Breakdown is also coverad by any third party’s warranty, insurance policy or service contract, Except
as otherwise provided In this paragraph, a third party's deductible will be regarded as part of its coverage. This paragraph applies regardiess of whether
the third party heners its This p h will net free us frem any obligation we would ctherwise have to pay the excess over such
coverage plus up te $100 ofenvythuru party deductible you must pay.

We reserve the right te inspect the Vehicle and its maintenance records and to request proof of its cwnership in the event of a Mechanical Breakdewn claim.

‘We reserve the right to recoup any amount we paid for @ Covered Repair to the extent you recover more than your actual loss. collectively, from us and one or

mcre third paries.

Coverage is limited to the Vehicle paris and other items described below:

: all intemal lubricated parts « engine block » cylinder head(s) » exhaust ifold + jon plugs + i balmcar « intake
manifeld * mounts « oil pan (excluding dralin plug related fallures) « rolary engine rotor housing « timing il in cover  valve
cover(s) + water pump + eleciric codlant pump + electric cil pump + diesel accessery vacuum pump, lift pump, njectors and lnjeclot Dumv + manufacturer-
lnmJIad Iurbo:mrgerts} bypass val\na( blaw-offvalvets] |nhr:odar and wash gate(s) ger and i

¥ a asel: all intemalintemnally lubricated D@I"‘S « metal cooler Imes * mounts «

lhrwle valve nenle g loruue n i snu trensfer case housing * transmission ccoler + oil pan + vacuum modulator
external and ntemnl control unl . nulomnllc electronic :Il.l:hes

aa A ive): all internal i parts within the dri and housing, including axles and axle bearings «
constant ueloc y joints « oonstsntve oclty boots « drive shaft support » differential cover » hub bearings » frent hub locking assemblies + drive shaft » universal
joints + four wheel drive actustor.
Hybrid Vehicle: hybrid venicie electric motor i tr i + electric traction-drive mctor
: filters, fluids, Iubn:anls and taxes mqulrud to complete a Cmmd Repair for any Covered Part listed above.
Seals and Gaskets: Seals and geslcers for all Covered Parts isted above when subject to a Covered Repair.

Al items |isleu unuer 'Pmrlrain Coverage” above plus the folcr«ing
Bleclrical:

wvoltage . bushings, gear, housing and shaft (cxdudlng cap, rotor and spu'k plug wires)
horns + ignition COI|5 + oil pressure sendmg unit » main engine wirng hamess ] -gmbon module and main control unit + control module
+ starter metor, selenold and starter drive + . Including D + pOwWer mirrer motor + washer pump

mester + front and rear wiper molors.
Euel fuel pump « fuel distributor « injectors « metel fuel lines + pressure regulater « rail + fuel tank + fuel tank sending unit + threltle bedy + idie speed or

ic idle speed
Cooling end Heating: electric ooning fan motor + blade assembly and fan clutch « radiator + belt tensioner « heater core + :hermosm: *heater control valve.
Air Conditioning. accumulator + blower molor + comoressor. clulch and eleclric engine + condenser » pulleys and fdryer
orifice ube + POA valve + suction contral devices + thermostalic expension valve + highdow compressor cutoff switeh » pressule cycling switch » lines and
coil(s) + dye, flushing liquids or refrig (s) if needed in conjunction with a Covered Repair,

: master and power brake cyinders » vacuum assist Docster » hydre boost + disc brake caliperss wheel + comy valve + I
lines, fittings 2nd contrel unit + parking brake (excluding handle and cables) + electrohydraulic brake system » the following ABS parts: electronic control
processer, wheel speed sensors, valve/isclation dump valvc and accumulelcr

. hybrid vehicle battery cooling system, including fln motor and pump + i starter or beit tor starter i

braking assembly + electric heater + generator assembly + nickel metal hydrate and lithium-ion drive propulsion batteries. covers one(1) beﬂgry rer.:lacement
during the Term of this Contract.
Seals and Geskels: Seals and gaskets for all Covered Parts isted above when subject to a Covered Repair.

All Covered Parls listed under “Powertrain Coverage” and “Enhanced Coverage” above plus the following:

jon: ball jeints « control amms « torsion bars, mounts and bushings « stabilizer bar « radius arms and bushings « height sensor « mode switch «
spindles + coll and leaf springs + strut cartridges « McPherson struts and upper pivot bearing mounting assembly swheel bearings + wheel seals « elecironic
level control system.
Steering: all internal |ubricated parts within the steering gear and power steering pump + power steering hoses and couplings + electric power steering,
Inchuding electric mater, sensors and computer module « intermediate shaft and main shaft « steering gear and pump housing +pitman arm + (der amm « tie
red ends + drag link ¢+ Lkt wheel mechanism + rack-and-pinion gear and housing.
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Enhanced Electrical: air cenditioningheating power module, controller and rclay dush control unittemperature control programmer *manufacturer-installed
power antenna motor and mast + facturer-installed theft det . rtiole top motor +cruise control module, electronic servo/
transducer. amplifier and adaplive radar system » power door lock actuators/solencids « head lamp door metors « ignition spark control pick-up sensor
instrument cluster » keyless entry system « power seal molor and lransmission *sunrool molor » louch-operated electric swilches « lrunk lid release activalor
and motor » power lift gale molor and power sliding door motor + power window motor assembly.
Electronics: manufacturer-installed hardware and software for infolainment systems, global positioning syslems and navigation systems » audiohideo/
gaming equipment. Coverage Is limited to base units. Hand-held remote control devices, wiring and media are specifically excluded from this group
of Covered Parts. Repair or replacement of Covered Partis) in this list is limited to one occurrence per part.
Safety: airbag system including inflatable scatbelts (subject to excluded conditions listed in Section H (Exclusions and Cther Coverage Limitations)
+ glecirenic stability control system « tire pressure monitoring system + backup-sensors « video cameras + TV monitors.

: hybrid vehicle DC-DC + inverter and converter « motor power iring hamess + engine-pewer control module.
Seals and Gaskels: Seals and gaskets for all Covered Pans Nsted above when subject to a Covered Repair,

Complele Coverage: Any parl ical before this Conlracl expires or is cancelled, excepl for the parts listed in Seclion H
(Exclusions and Other Cmrage lellallons)
mm_g' Any pﬂrl iencing a Mechanical before this Contract expires or is cancelled, except for powertrain components (engine,

ission, transfer case, front and rear drive assemblies and related seals and gaskets) and the parts
listed in Sel:tinn H (Exl:llﬁitns and Othar Cn\naraga Limitations)

QOptional Surcharged Coverage: Any one or mere of the following if selected and paid for on the Contract Purchase Date and indicated on the Registration
Fage.
Business Use: (New, Wrap-New, Wrep-OEWCPO Plans only), less than one ton rating, regardless of registration, used solely or partially in pursuit of a
business or for the generation of income.
W Coverage extends to all components contained within the conversion package supplied and installed by a licensed conversion
for electronic audio, video and gaming equipment is limited to base units. Hand-held remote contrel devices, wiring and
media are spedﬁcdly excluded from this group of Covered Parts. Repair or replacement of audio, video and gaming Coverad Parts is limited to
one OCCUrence per part.

i : Covers the folowing parts and when by the f orali d. i
inslaller, unless the made lo the fall outside manufach s and chair lift molors and
assemkblies, electrichydraulic ramp controls and blies, adjusteble seating hani djustable pedal and sleering contrel mechanisms, hoist and
swin g—errn mechanisms.

- This Optional Surcharged Coverage Is enly with F Coverage. It expands the list of Covered Parts to include those listed

under “Alr Condltlomng for Enhanced Coverage. Alsc, seals and gaskets for these peris are included when subject lo a Covered Repell
Snow Plow: Covers eligible vehicles with less than a three :partcr ton rahng that nlc equipped with a ow plow i ing & snow
plow prep package. The snow plow itself, all of its and any andor ifach ar doalor Installed snow plow accessories
and/or equipment is not covered, The Vehicle must be used for personal use Drl!' This Optional C cannot be binad with
Ihe Oplional S Use C ge.

F. Reporting a Mechanical Breakdown Claim
To obtain service during normal business hours:
8 Take immediate action to prevent further damage to the Vehicle.
2. Take the Vehicle to a Repair Facility before this Contract expires or is cancelled and provide the Repair Facility with a copy of the Contract
of the Contract Number, if possible.

3 You or the Repalr Facility must contact us at 1-800-222-2721 to oblaln aulhorlzatlon before any parts are repaired, replaced or cloannd
4. Authorize disassembly of the Vehicle if is the cause and cost of the
You will be for any charges If the assoclateu repairs are not Covered Repairs.
5. If requested, provide us or the Repair Facility with copies of the Vehicle's maintenance records.
6. ‘Within 90 calendar days after the Covered Repair is performed, you or the Repair Facility must furmish us with copies of an itemized, dated

repair order and pald receipt(s).

To obtain service afler normal business hours:
1. Take immediate action to prevent further damage to the Vehicle.
2 You or the Repair Facility must contact us at 1-800-222-2721 before this Contract expires or is cancelled to obtain a claim number before the
Repair Facility performs any work.
3 Obtain a written repair estimate from the Repalr Facility.
a. If the estimate is under $500, you may have the Repair Facility proceed with the repair without losing any rights to receive reimbursement
Ifthe repair otherwise qualifies as a Covered Repair.
b. If the estimate is $500 or more, you must contact us during normal business hours onthe next business day to obtain prior authorization.
We will not reimburse you or the Repair Facility for repairs performed without our prior authorization regardless of whether the repairs
would otherwise qualify as a Covered Repair.
4. Follow procedures 4-6 listed above for service during normal business hours.

G. Additional Benefits
The followi i benefks ar izl at 12:01 AM ¢your local time) on the Contract Purchase Date and continuing until this Contract expires or
is cancelled, We will pay or reimburse yuu for al:tual expenses incumed, subject to the limitations described below. You are responsible for providing us with
coples of ipts or other d PP g these exp within 80 calendar days after the costs are incurred. We will regard any applicable

taxes as psrt ulthe expense

E readside ssist is ailabl te you in th Unnled Slates its ernlcﬂe's and possessions and Canada if the Vehicle becomes inoperable

as a result of a Mechanical Breakdown (regardless of whether it results in a Covered Repair) or any cther condition nol specifically excluded in
Section H (Exclusions and Other Coverage Limitath This i ises: towing or winch-cut service « flat tire replacement using the

ehicle’s inflaled spare + delivery of fuel, water and other fluids necessary to oDerale the Vehicle (excluding the cost of flulds) « lock-cut assistance
* jump =tart [excluding hybrid vehicle main power cell batteries). This benefit is up to $175 per incidert. Only services requested through our
dispatcher will be honored. Qur ability to provide some of the benefits listed above may be limited due to safety considerations or state regulations.
Winch-cut senm:e\nll not be prcmde:l if the Wiehicle was nlenllonallydrmen olf road.

2, 3 S A
We \wll lelmburse you lcl expense's torent a subsnlule vehicle I’rom a Ilcensed rental car agency o for Dubllc or privete commercial transportation
while the Vehicle is undergoing a Covered Repair. You must make your own ar rtation. We will not reimburse you to
the extent you are enfitled te substilute transpertation benefits or reimbursement from andher SOurce. Adauly benefit (capped at $50 per actual day
that expenses are incurred) will be eamed as set forth in the following lable,
EVENT & EARNINGS RATE Max. Days
1 day for the first 8 hours of approved labor for a Covered Repair or 2 days if the Vehicle is kept overnight 2
1 additional day for every additional 8 hours (or portion thereof) of approved |abor for a Covered Repair that causes the 4
Vehicle to be keot over an additional night
1 day per each actual day of delay due to unavailability of a major powertrain compeonent subject to a Covered Repair 3
1 day per each actual day of delay due to an inspection at our request 2
3.

We will lenmburse you fcr expenses in curred icl rneals and Iodgng up to $175 per day for a maximum of three days when the Vehicle
Is undergoing a Covered Repair due to a Mechanical Ereakcoan that has occurred more than 100 miles from your residence and the
Repair Facility keeps the VVehicle overnight. Valid lodging and meal receipls are required for you to receive reimbursement.

H. Exclusions and Other Coverage Limitations

in any of the foll owil ij : not in ad except as provided for after-hours
service in Section F a Claim) + oulside of the United Stales, its territories and possessions,
or Canada » constituting upgrades or changes recommended by the Repair Facllity or manufacturer and repair or replacement of parts to
improve the Vehicle's operating performance when, in either case, a Machanical Breakdown has not occurred « to address noises such
as rattles and naot 1o or ofa + to water or alr leaks + to a cellular phona or

This Contract does not cover the following:
1.

any device b it was rendered ble due to exp: o or
in content, wireless service orlm:lmnlngy, including the cost to updﬂn or upgrade software « to remedy the failure of heated/cooled seat
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part(s) or cuts in fabric or leather, spilled flulds or abuse (such as standing or jJumping on the seat) « to
admss oI gludging, hu‘nl valwe ur myne dﬂundlon failure + airbag deployment due to sensor failure.
sts 13 5: arising from fraud, bad faith or personal injury » punitive or exemplary +
to Drunerl\r. other Ihan asspecll!cally wwr\id Inlhls Conlract * attorney fees + allslng from ag time, waste
fees, core freight ges or fuel
3. [f1he Vehicle falls within anv of the following deseriptions: Is used for competitive driving, racing, snow plowing fexcept as allowed under
the Snow Plow Optional Surcharged Coverage when you have selected and paid for that option) or police or emergency services + is
driven by multiple, unrelated drivers (such as a fleet vehicle) « is used commercially (excepl as allowed unaer the Business Use Optional
Surcharged Co\ramgo whon you have selected and pdd for Ihat option) + Is mmﬁmd with it to use fuels.
E B E part res g with I A escriptions: your negligence or misuse
. Impmpar gerv!clng I‘allum o perfnnn ganeru anu sa‘l‘ely-ralareﬂ or by the Vehicle manufacturar or
your State + fallure to take reasonable precautlons to prevent further d ge when an app. exlsts ¢ of the
Wehicle in an overheated state + collision, upset, civil commotion, riot, illegal acts, nuclear events, war, or terrorism « contamination of any
fluld » use of flulds and fuels that are not compatible with your Vehicle + rust or corrosion « water, explosion, acts of nature or other external
forces or events + a mechanical or structural flaw by the or that the ar will repair at its expeanse +
failure of a Covered Part when caused by the fallure of or damage Lo a non-covered part » failure of a non-covered part even if caused by the
fallure of a Covered Part » occurring when a condition exists that permits us to can:el the Coniract (see Section K (Contract Cancellation)
for further details) « reverse polarity, power surges and 1 circuits + on nickel metal hydrate or lithium-ion
propulsion battaries due to improper vehicle storage as defined by the manufacturer + gradual loss of battery capacity<{lithium lon/nickel
hydrate p will gradual loss with time and use).
5. Apart falling within any of the following deseriptions: mnu  strips « hamries. hybrid battery module/pack {except nickel
metal hydrate or lithium-lon drive prop batterles) battery charger and service plug + body and trim Items (such as
uphalstery, seat frames, seat belt glass of any kind, sheet metal, bright metals, sealed beams, paint, sunroof
assembly, convertible top and lemnvable hatclopl * annﬂnaﬂm [non vanyr part not of the same
kind and quality as I d part It replaced or | patible with Iho design specifications and wear tolerances of Ihe
Vehicla . y or unlass you and paid for the Optional

Conversion Pankaue «if you F , d or Pramium Coverage, any part(s] not spacified in Saction E [Cowmge}for Ihe
Coverage ;ruu chose.

i nien ac ems: belts {except timing
bolls) faslomrs . bralu drums bralw rotors and brd«: :&Iu . uhaust sysums . dl I‘rlcllon matorlds . wlw grlndng hoses {except
power steering hoses) + all fluid caps and reservoirs + all illumination devices + head and tail light assemblies + fuses « lubricants {except
to complete a Covered Repair) « brackels « throw oul bearing » pilol bushing and manual clutch parts + spark plugs and wires + shock
absorbers + tires + wheelsirims » wheel bdan:lm wiper arms and blades + adjust and all + shop supplies + any other items
subject to or wear d

I Limits of Liability
The total dollar benefits paid uncer this Contract 2re limited to the Vehicle Purchase Frice. The total dollar beneft paid for any given Covered Repair is limited
to the average trade-in value of the Vehicle (excluding lax, title and license fees) i i prior to the ical Breakdown based on the then most
recent National Automobile Dealer Association Used Car Guide (or a comparable guide, if thal guide has been discontinued). The Rability for incidental and
consequential damages erising from anyone’s performance or failure to perform under this Conltract cor breach of any implied iesis
tothe extent allowed by law.

J. Contract Transfer
This Contract may be transferred one time at the request of the Contract Holder(s) to the next owner of the Vehicle {other than an automobile dealer,

or other ) before this Contract has expired. Within 30 calendar days of the ownership change oflhe Vehicle, you must
provide us with the following documents: a transfer request form signed by you and the next owner, Vehicle it records, | riified Vehicle
cdometer reading, and coples of 1tothe er to effect the ty transfer. Contract transfers are Sub]ecl to @ 575 transfer fee. If

the transferee does not receive a confirmation of transfer within 45 calendar days after change uf ownership, the transferee should nolify us,

K. Contract Cancellation
1. You may cancel this Contract at any time before it expires by forwarding your written request to the Seller or us. We require an odometer statement
the Vehicle's reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as a theft, tolal loss or repossession of the Vehicle justifies uslnu an earfier date. In no event will we use an effective date mere than 30 calendar days
priof to the date of your request. We may require addti andi ion as y to establish your rights under this Conlract or to
confirm an earlier effective date for cancellation.

a, If you cancel this Conlract within 60 calendar days of the Centract Purchase Date, we will refund whatever portion of the Conlract Price was paid by
ou of on your behalf (the “Amount Paid’) less an administrative fee of $75.

b. I you cancel this Contract mere than 60 calendar days after the Contract Purchase Date, we will refund the unsamed Amount Paid less an
administrative fee of $75. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amcunt determined based
on unused Term months or unused Term miles.

2. We may cancel this Contract at any time before It expires for any of the following reasons:

a. The Vehicle's cdometer does not accurately indicate actual miles driven it was di altered, tamp with or not promptly
repaired;
b. The Vehicle is used in a manner nct covered by this Centract or has been altered beyend the fe ‘s ifications, except as

provided In this Contract;
c. The Viehicle's manufacturer-installed truck bed has besn replaced with a substitute truck bed or other paris or equipment, the Vehicle has a branded
title or the Vehicle's rating exceeds one ton;
d. You did not pay the full Contract Price.
Cancellation will be effective as of the date we discover the reason for cancellation. If we cancel this Contract within 60 calendar days of the Contract Purchase
Date, we will refund the Amount Paid less an administralive fee of $75. If we cancel this Contract more than 60 calendar days after the Contract Purchase Dale,
we will refund the unearned Amount Paid less an administrative fee of §75. The unearned Amount Paid will be calculated on a pro-rata basis and will be the lesser
of the amount determined based on unused Term menths or unused Term miles,
3. We will honor the rights of a llenholder to cotain some or all of the refund. At our discretion, we may Issue a refund tc the llenholder as sole payee. to
tg; lenholder and you as joint payees or, if you provide us with proof of cleer litle, to you es sole payee. “Your refund mey be processed through the
ler,

‘You may purchase anolher service conlract on the \-bh-cle lwm the Seler when the Tcll'ﬂ of this CUnlf!d expires if.
1. The Vehide passes an inspection in accordance with cur established guuulnes

2. Ifrequested, you provide records confirming you have properly mei the Vehicle in wilh
3 The Vehicle qualifies for & senice contrect based on the Vehicle's age and mileage on the date the request to purchase enother sendce conlract is
made; and

4. You purchase the service contract at least 30 days or 500 miles pricr to the expiration of the Term of this Contract.
The price to purchase ancther senvice contract may differ from the Contract Price for this Contract.

M. I [5
Except as dherwlse prched in Ihrs Canlmd any ocntrwerw o dﬂm nnsmg out d or relahng 1] l or ID its breach, shell be settled by binding erbitration
d by th (the “AAA") in accordance with the rules and provisions of its most appropriate dispute resclution program
then in sted .Iudg'nenl on the award renaered by the srbrlmtnrts] may be entered in any court having jurisdiction to enter such a judgment. You and we
acknowledge that this Contract . The Federal Arbitration Act will govern the interpretation. enforcement
and proceedings pursuant to this Contract's arbltratlcn prowsuons

1. In ne event will you have the right to participate In a class action or any other collective proceeding against us. COnly a court, and not

arhitrators, can determine the validity of this class action waiver.
2. Subjed lo the preceding paragraph, you and we consent lo have arbitration under this Contract jcined with any other arbitration between you, on the
one hand, and us, cur agent and/or the insurer backing our obligations under this Contract, on the cther hand, o the extent the disputes are related
and joinder is reasonably feasible. The combined arbitration will be governed by this Contract's arbitration provisions, unless that is not practical. In

that case, it will be g d by the cther arbitrati
3 If the AAA TS not a\oullable to administer this Cunlract’s Brbltrallon we will select another generally-recognized arbitration administrator. reasonably
to you, The ion will be under that administrater's rules, subject to any contrary provisions of this Contract.
4. Ifynu dsputa a clalm detarmlnlhan uncer this Contract, you musi initiate arbitration or, when licable, a court p g within 60 calendar days
If yeu have ised your rigt to seek satistaction from an insurer backing our obligations under this Centract, the 60

days will be measured from the insurer's ﬂetermlnahcn “Your failure to meet this requirement will deny you the right to dispute the determination. In no
event may arbitration or a court proceeding arising cut of or relafing tothis Contract, or loils breach, be brought more than two years after this Contract
has expired.
5 These provisions under “Arbitration and Other Matters Concermning Disputes™ will survive the termination of this Contract and apply to cover any
controversy. claim or dispute you may have with an insurer backing cur obligations under this Contract.
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If this Contract Is found not to be subject to any legal p g with respect lo a dispute will be tried before a judge In a court of
competent jurisdiction. You and we waive the right to aju‘y trial in any such pmc»cl ng.

N. State Amendment Requirements/Disclosures
This Conltract is amended to comply with the requirements and disclosures for the Seller's state set forth below.

Alabama
Subsaebons 1 and 2 of Section K (Centract Cancellation) are deleted and replaced with the fallowing:

You may cancel this Contract al any lime before it expres by forwarding your written request to the Seller or us. We require an odometer statement

indicating the Vehicle’s cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such

as atheft, total loss o repossession of the Veehicle justifies using an earier date. In no event will we use an effective date more than 30 calendar days
prier to the date of your request. We may require additional d its and i as y to establish your rights under this Contract or te
confirm an earier effective date for cancellation,

@ If you cancel this Contract within 60 calendar days of the Contract Purchase Dale and you have not incurred a claim, we will refund whalever
portion of the Contract Price was paid by you or cn your behalf (the *Amount Paid™). A 10% penaky per month shall be added to a refund that is
not paid or credited within 45 days after your written cancellation request is received.

b If you cancel this Contract within B0 calendar days of the Contract Purchase Date and you have incurred a daim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the "Amount Paid’), less an administrative fee of $25.

€. If you cancel this Contract more than 50 calendar days after the Contract Purchase Date, we will refund the unearned Amount Paid less an
administrative fee of $25. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles

2 We may cancel this Conlract al any lime before it expires for any of the following reascns.
The \fehicle's odometer does not accurately indicete actual miles driven b it was di ted, altered, P with or net promptly
repaired;

b The Vehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer's specificalions, except as otherwise
provided in this Contrect;

¢ The Vehicle's manufacturer-installed truck bed has been replaced with a substitute truck bed or other parts or equipment, the Vehicle has a
branded tile or the \Vehicle's rating exceeds one ton;

You did nat pay the full Contract Price

\nre shall mail & writlen notice to you, staling Ihe effective date and reason for cancellation, al least 5 days prior Lo the effective dale of cancellation.

Prior nofice is not required if we cancel for nonpayment of the full Contract Price. |f we cancel this Contract within 60 calendar days of the Contract

Purchase Date, we will refund the Amount Paid. If we cancel this Contract more than 60 calendar days after the Contract Purchase Date, we will refund

the uneamed Ameount Paid. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based

on unused Term months or unused Term miles.

The third and the fourth paragraphs on the Registralion Page are deleted and replaced with the following:

Purchase of this Contract is not required in order to purchase or lease a vehicle or obtain vehicle financing. This Contract is not a wamranty and does not
the ulility or pert of the Vehicle. Some of the benefiis provided under this Conlract may duplicale express of implied waranties that may

accompany the purchase of the Vehicle, We do nct issus guaranteed price refunds and are not cbligated under any guaranteed price refund you obtain
from the Seller or any other party,
Our cbkgations under this Contract are backed by Lynden Property Insurance Company, a Protective company. You may file a claim directly with the
insurance company at: 14755 North Cuter Forty Rd., Suile 400, St. Louis, MO, 63017, or by calling 1-800-850-5060. If you cancel this Contract and do not
receive a refund from us or the Seller, please contact the insurance company.

The fellowing is added to the Contract:

Loss Appraisal
If you and us fail to agree on the amount of a Covered Repair, either may make a wrilten demand upon the other 1o submit the dispute for appraisal. Within
10 days of the written demand each party will select & comp and i and each party must notify the other of the cempetent appraiser.

The 2 appraisers will select a competent and impartial umpire, Within 15 days after the selection of the umpire, uniess the time period is extended by the
umpire, each appraiser will separately slate in wriling the amount of the Covered Repair. If the appraisers submit & written repert of agreement on the
amount of the Covered Repair, the agreed amount will be binding upon you and us. If the appraisers fail to agree. the aporaisers will promptly submit their
differences to the umpire. A decision agreed to by 1 of the appraisers and the umpire will be binding upon you and us, All expenses and fees, not including
counsel or adjuster fees, incurred because of the appraisal shall be paid as determined by the umpire. Except as specifically provided, nething in this section
is intended to cr shall in any manner limit or restrict your or our nghts or confer any rights to you or us,

Section E (C ge) the first paragraph is deleted and rep with the T

&lbjeci to the Deducilb!e and other provisions of this Contract, we will reimburse you or the Repnlr Facility, as licable, for the pi thorized cost fo
repair or replace a Covered Partif the repair or replacement is required as a result of a i ing and to us after Coverage
begins. We are entitled to apply the following limits and restrictions to our p th and reimbursement decisions:

Subsection 3 of Section E (Coverage) Is deleted and replaced with the following:
3. We will not reimburse you tc the extent a Mechanical Breakdown is also covered by any manufacturer's warranty. This paragraph appliss regardiess of

whether the sfacturer honors its age This h will net free us from any obligation we would otherwise have to pay the excess
over such ers ¥
Subsection & of Section F (R ga B Claim) is by adding the ft

Failure tofumnish us wih ooplesdan itemized, dated repair erder and paid receipts{s) within %0 cnlendnrday!does net invalidate or reduce the claim unless
we are proludloed byyour fellure to provide such items.

Section F (R Claim) is ded by adding the following:
The Da‘tlon ofa clalm not in cispute will be paid within 30 working days after receipt of a properly executed statement of claim, proof of loss. or other
acceptable evidence of loss.

The first paragraph in Section G (Additional Benefis) is amended by adding the following:
Failure to provide us with copies of receipts or other documents supporting the expenses within 90 calendar days does not invalidate or reduce benefis
unless we are prejudiced by yeur fallure to provide such tems.

Section J (Contract Transfer) is deleted and replaced with the following:
This Contract may be transferred one time at the request of the Contract Holder(s) to the next owner of the Vehicle (other than an automobile

dealer, wholesaler or other } before this Contract has expired. Within 30 calendar days of the cwnership change of the Vehicle,
you must provide us with the following documents: a tr‘ans‘l‘er request form signed by you and the next owner, Vehicle maintenance records. dealer-cenified
Vehicle odometer reading, and copies of itted to the to effect the wamranty transfer, If the transferee does not receive a

confimation of transfer within 45 celendar days after change of ownership, the fransferee should nolify us.
Subseehens 1 and 2 of Section K (Centract Cancellation) are deleted and replaced with the fallowing:
You may cancel this Contract al any lime befere it expres by forwarding your written request to the Seller or us. We require an odometer statement
dicating the Vehicle's reading at the date of the request Cancellalion will be effective as of the date of your request, unless an event such

as atheft, total loss or repossession of the Vehicle justifies using an earier date. In no event will we use an effective date more than 30 calendar days

prier to the date of your request. We may require additional d its and | ion as y ko establish your rights under this Contract or te

confirm an earfier effective date for cancellation.

@ If you cancel this Contract within 60 calendar days of the Contract Purchase Date, we will refund whatever portion of the Contract Price was paid
by yeu or on your behalf (the “Amount Paid").

b.  Ifyou cancel this Contract more than 60 calendar days after the Contract Purchase Date, we will refund the unearned Amount Paid. The unearned
:;irrmnl Paid will be calculated on a pro-rata basis and will be the lesser of the ameunt determined based on unused Term menths or unused Term

es.
If you cancel this Contract and do not receive a refund from us or the Seller, please contact the insurance company. The refund will be relurned or
credited within 45 days of receipt of the request for cancellation or the effective date of cancellation, whichever is laler.
2. We may cancel this Conlract at any time before it expires for any of the following reasens:

The Ve:ncle‘s odometer does not accurately indicate actual miles driven it was di . altered, with or nat promptly
repaire

b.  The \ehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer’s specifications, except as otherwise
provided in this Contract;

<. The Vehicle's manufacturer-installed fruck bed has been replaced with a substilute truck bed or other parts or eguipment, the Vehicle has a
branded title or the Vehicle's rating exceeds one ton;

d.  You did net pay the full Contract Price.

If we canced this Confract. written notice of cancellation shall be sent to you by first class mail at least 60 days (20 days for nonpayment of the full
Conltract Price) prior te the effeclive date of cancellation, If we cancel this Conlract within 80 calendar days of the Conlract Purchase Date, we will
refund the Amount Paid. If we cancel this Contract mere than 80 calender days after the Coniract Purchase Date, we will refund the uneamed Amount
Paid. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based on unused Term months
o unused Term miles.

The first paregraph in Section M . ion and Other Matters Conceming Disputes) is deleted and replaced with the following:
Except as otherwise provided in this Contract, any controversy or cleim arising out of or relating tc it, or to its breach, may be seftied by voluntary, and
if elected, binding arbitration administered by the American Arbitration Asseciation (the “AA847) in accerdance with the rules and provisions of its most
VINERS03P-F) 314
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approprigte dispute resolution pregram then in effect. The decision to arbitrate must be mutually agreed upon by you and us al the time of the dispute.

Judgrment on the award renr!med by the arbitrator(s) may be entered in eny court having jurisdiction to enter such a You and we acknowledge that

this Contract g Interstate The Federal Arbitration Act will govern the interp ’ and p i

pursuant to this Oommct s arbitration pmmsms

Subsection 4 of Section M (Arbitration and Other Matters Concerning Disputes) is deleted and replaced with the fallowing:
4. Ifyou cispute a :laJm deterrrlnatlon under this Confract, you must initiate of, when app a court pr g within 80 calendar days
g the . i you have ised your right to seek satisfaction from an insurer backing our cbligations underlfls Conlract, the 60 days

will be measure from the insurer’s determination, Your failure to meet this requirement will deny you the right to dispute the delermination, In no event
may of & court pr arising out of or redating to this Contract, or to its breach, be brought more than Ihree years after this Contract has
expired.

Subsection 5 ofSentuon H :Es«su sions and Other coverage Limitations) is deleted and replaced with the following:
5 : weather strips + batteries + hybrid battery modula/pack (except nickel metal hydrate
or IIqum-Inn dnw pranulslon batterles), external battery charger and service plug + body and trim [tems (such as upholstery, seat frames,

| seat belt bly, glass of any kind, sheet metal, bright metals, sealed beams, paint, sunrunf assembly, convertible top and
removable hardtop) + after-market {non-manufacturer) equipment + mobility or conversion equi if, unless you selected and pald for the
Optional or C ge ¢ if you Powertrain, or Premium Coverage, any part(s)

not specified In Section E (Coverage) for the Coverage you choss.
&.lbsechms 1 and 2 of Section K (Ceniract Cancellation) are deleted and replaced with the fallowing:
You may cancel this Contract al any time befere it expires by forwarding your written request to the Seller or us. We require an odometer statement
dicating the Vehicle's reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as athefl, total loss of repossession of ihe Vehicle justifies using an earlier date. In no event will we Use an effective date more than 30 calendar days
prior tothe date of your request. We may require additional and i ion as ry to establish your rights under this Contract o to
confirm an earlier effective date for canceliation.
a.  If you cancel this Contract within B0 calendar days of the Contract Purchase Date, we will refund whatever portion of the Contract Price was paid
by you or on your behalf (the “Amount Pald") less an acministrative fee of §75.
b K you can cel this Corﬂrm more than 60 calendar days after the Centract Purchase Date, we will refund the unesarned Amount Paid less an
7! A t Paid will be on a pro-rata basis and will be the lesser of the amount determined based

on unused Term months or unused Term miles.
2. We may cancel this Contract at any time before it expires for any of the following reascns:
a.  The Vehicle's odometer, while the Vehicle is oaned by you, does not accurately indicate actual miles driven because it was disconnected, altered,
tarmpered with or not promotly repaired;
b.  The \fehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer’s specifications, except as otherwise
provided in this Contract;
¢ You did nct pay the full Contfract Price.
Cancellation wil be effective as cf the date we discover the reasen for cancellation. If we cancel this Contract within 60 calendar days of the Centract
Purchase Date. we will refund the Amount Paid less an administrative fee of ST5. If we cancel this Contract more than 60 calendar days after the
Centract Purchase Date. we will refund the uneamed Amount Paid less an administrative fee of 75. The uneamed Amount Paid will be calculated on
a pro-rata basis and will be the lesser of the amount determined based on unused Term months of unused Term miles.
Section M (Arbitration and Other Malters Concerning Cisputes) is amended by adding the following:
Asbitration does not preclude your right to file a complaint with the Arizona Dep of el Affairs Division at 2910 Morth 44th Street,
Sulte 210, Fhoenix, Arizona 85018,

Arkansas
Section A (Definitions) is emended by acding the following definitiens:

Punitive d are those imposed to punish a 1 and to deter others from similar conduct.

Exemplary damages are these awarded in addition to actual demages.

Subsections 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the fallowing:

1. You may cancel this Contract al any lime before it expires by forwarding your written request to the Seller or us. We require an odometer statement
indicating the Vehicle's cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless en event such
as athef, total loss of repossession of the Vehicle justifies uslng an earlier date. In no event will we use an effective date more than 30 calendar days
prior to the date of your request. We may require additional d and i as y to establish your rights under this Contract or te
confirm an earlier effective date for cancellation.

a.  If you cancel this Contract within 50 calendar days of the Contract Purchase Date, we will refund whatever portion of the Contract Price was paid
by you of on your behalf (the "Amount Paid") less an acministrative fee of $50.
b, If you cancel this Contract more than 80 calendar days afler the Comrm:t Purchase Date, we will refund the unearned Amount Paid less an
fee of $50. Th d A t Paid will be d on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.

2 We may cancel this Contract at any lime before It expires for any of the following reascns:

The Vehicle's odometer does not accurately indicate actual miles driven b it was d ted, altered, b
repaired;

b.  The Vehicle is used in a manner not covered by this Confract or has been altered beyond the manufacturer's specificalions, except as otherwise
provided in this Contract;

¢ The Vehicle's manufacturer-installed truck bed has been replaced with a substilute truck bed or other parts or equipment, the Vehicle has a
branded file or the Vehicle's rating exceeds one ton;

d. You did not pay the full Contract Price.

Cancellation wil be effective as of the date we discover the reason for cancellation. If we cancel this Contract within 60 calendar days of the Contract

Purchase Dete, we will refund the Amount Paid less an administrative fee of $50. I we cancel this Contract more than 60 calendar days after the

Contract Purchase Date, we will refund the uneamed Amount Paid less an administrative fee of $50. The unearned Amount Paid will be calculated on

a pro-rata basis and will be the lesser of the amount determined based on unused Term months of unused Term miles.

Section M (Arbitration and Other Matters Concerning Disputes) is deleted and replaced with the falowing:

Any legal proceecing with respect to a dispute will be tried before a judge in a court of competent jurisdiction. You and we waive the right to a jury trial in

any such proceeding. In no event may a legal proceeding arising out of or relating to this Centract, or lo its breach, be brought more than two years after

this Contract has expired.

pered with or not promptly

California
The following is added to the Contract:
The California Provider License number for Protective Administrative Services, Inc. is 0871048,
This Contract does not cover pre-existing conditions.
The fourth paragraph on the Registration Page is deleted and replaced with the following:
Performance to you under this Contract is guaranteed by a California approved insurance company. Yeu may fle a claim with this insurance company if
any promise made in this Contract has been denied or has not been honored within 60 days of the date proof of Ioss was filed. The name, address and
phone number of the insurance company is: Lyndon Property Insuram:e Company, 14755 Morth Quter Forty Road, Suite 400, S, Louis, MO 63017, 1-800-
950-6060. If you are not salisfied with the P . you may contactthe California Department of Insurance at (800) 927-4357.
Section A (Definitions) the definition of Mechanical B -sdelebeuandrepiaoeuw-mmefolmng
Mechanized Part Fallure means the failure of one cr more parts to perform the function for which they were designed due to defects, faulty workmanship
|n the manufacturing process, or norn’nl wear and tear.
tothe term* "in the Contract are deleted and replaced with the term “Mechanized Part Failure™.
s.lbsadlm 3 of Section E (Coverage) is deleted and replaced with the following:
3. We will nct reimburse you to the extent a Mechanical Bteakdwn Is also covered by any third party's warranty, insurance paiicy or service contract.

Except as otherwise provided in this paragraph, a fe will b d as part of its This parag applies
of whether the third party honors its wltmthous from any cbli we would ctherwise have to pay the excess
owver such coverage plus up to $100 ofany manmctums dedualhlewu must pay.
“To obtain service after normal business hours” of Section F Claim) is deleted and replaced with the following:
To nb;‘dn nlrvlc.r::hr normal business hours: Follow the Indrueﬂons below and contact us at 1-800-222-2721 the nexi business day during
normal business hours.

1.  Take Immediate action to prevent further damage to the Vehicle.

2. Obtain a written repalr estimate from the Repair Facility.

3. You must provide mai records st that the Vehicle has been properly i g to the i s
specifications.

jons 2 and 3 are req before you contact us

4. You or the Repair Facility must contact us at 1-800-222'2?21 before this Contract expires or is cancelled to obtain a claim number before
the Repalr Facility performs any work.

5. Authorize disassembly of the Vehicle if is y to diag the cause and cost of the ref [

You will be responsible for any d bly ch if the ated repairs are not Covered Repalrs.

6. Within 90 calendar days after the Covered Riﬂal‘ is performed, you or the Repair Facility must furnish us with copies of an itemi zed, dated

i aij
anwﬂg:r order and paid receipt(s). §
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Section K (Contract Cancellation) is deleted and replaced with the following:
1. You may cancel this Contract at any lime in accordance with the folowing terms:

& You may cancel this Contract at any time before it expires by forwarding your written request to the Seller or us. We require an odometer
statement indicating the Vehicle's cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless
an event such as a theft, tolal less or repossession of the Viehicle justifies using an earlier date. In no event will we use an effective date more
than 30 calendar days prior to the date of your request. We may require additional c and i as ¥ to ish your
rights under this Contract or to confirm an earlier effective date for cancellaticn,

b. I you cancel this Contract within 60 calendar days of the Contract Purchase Date, we will refund whatever portion of the Conltract Price was paid
by you or on your behalf (the “Amount Paid”).

€. If you cancel this Contract more than 60 calendar days afler the Contract Purchase Dale. we will refund the unearned Amount Paid less an
administrative fee of $25 or 10% of the Centract Price, whichever is less. The uneamed Amount Paid will be calculated on a pro-rate basis and
will be the lesser of the amount determined based on unused Term menths or unused Term miles.

2. We may cancel this Conlract within B0 calendar days of the Contract Purchase Date under the following conditions:

@ Motice of cancellation is mailed to you postmarked before the 61st day after the Contract Purchase Date.

b.  We will refund the Amount Paid within 30 days from the date of cancellation.

¢ The Contract ceases to be valid no less than 5 days after the posimark date of the notice.

d  The notice states the specific grounds for the cancellation

- We mwet any time cancel this Contract if you did nol pay the full Contract Frice, conditioned upon each of the following:
Hotice of cancellation is mailed to you.
If this Contract is cancelled within 60 calendar days of the Contract Purchase Date, we will refund the Amount Paid,
If this Centract is cancelled more than 60 calendar days after the Contract Purchase Date, we will refund the uneamed Amount Paid. The
unearned Amount Paid will be calculated on a pro-rata basis and will be the lesser cf the amount determined based on unused Term months or
unused Term miles.

<. I any refund is owed, the refund is paid within 30 days of the date of cancellation.

d The Contract ceases to be valid no less than 5 days after the posimark date of the notice

e The nolice states the specific grounds for the cancellation.

4. We may at any fime cancel this Contract for material misrepresentation or fraud by you, condifioned upon each of the following:

a.

b

Hotice of cancellation is mailed to you.
The refund is paid within 30 days of the date of cancellation. We will refund the unearned Amount Paid. The uneamed Ameount Paid will be
celculated on @ pro-rata basis and will be the lesser of the amount determined based on unused Term months or unused Term miles.
¢ The notice states the specific nature of the misrepresentaticn,
5. Ifwe cancel this Contract, we are liable for any claim reported to a person designated in this Conltract for the reporting of claims if the claim is reported
prior to the effective date of cancellation and is covered by this Contract,
6. We will honor the rights of a lienhcider to obtain scme of all of the refund. At our discrelion, we may issue a refund to the lienhclder as scle payee, lo
the lienholder and you as joint payees or, if you provide us with proof of clear litle, to you as sole payee. Your refund may be processed through the

Seller.
Section M (Arbitration and Other Malters Concerning Cisputes) is deleted and rep with the fallowing:
Any legal proceeding with respect to & dispute will be tried before a judge in a court of competent jurisdiction. *You and we walve the right to a jury trial in
any such proceeding. In no event may a legal proceeding arising out of or relating to this Centract, or to its breach, be brought more than four years after
this Contract has expired,

Coloradg
The fourth on the Page is d by adding the following:
The palicy number s 55-05-VWE00-0104.

Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless ctherwise expected, to provide a waranty covering certain classes
of pre-owned motor vehicles as fallows: Pre-owned vehicles with a sale price of $3.000 but less than $5,000: Provides coverage for 30 days or 1,500 miles,
‘whichever comes first. Pre-owned vehicles with a sale price of $5,000 or more: Provides coverage for 60 days or 3,000 miles, whichever cccurs frst. The
Vehicle you have purchased may be covered by this law. If so. the following is added to this Contract: In addtion to the dealer warranty required by the law,
you have elected to purchase this Contract, which may provide you with additiona| protection during the dealer warranty period and provides protection after the
dealer warranty has expired. Yeu have been charged seperamelyonly for this Contract, The required dealer warranty is provided free of charge. Furthemmore,
the Definitiens, C: ge and and Cther C: g stated in this Contract apply only to this Contract and are not the terms of the required
dealer warranty.
The following is added to the Contract:

;I;eoser\olce provider and cbliger s Protective Administrative Senvices. Inc. The malling acdress for the administrator is P.O. Box 770, Deerfield. IL 60015-

If the Term is less than 12 months, the Term W||| be automatically extended for thye peried curing which the Vehicle is in the custedy of a Repair Facility.
Subsection 1 of Section K (Contract C i by adding the followi

You may cancel this Contract if you retum tne \khlue or the Vehicle is sold, lost, swlen or uwrwed
Section M (Arbitration and Other Malters Concerning Cisputes) is deleted and placed with the following:

Ifyou purchased this Contract in Connecticut, you may pursue arbi to seltle disputes bety you and us. You may mail yeur complaint to: State of

Depari t, P-O. Box 816, Hartford, Connecticut 06142-0818, Aﬂcntlon Consumer Affairs. The written complaint must deseribe the
dlsuute identify the price of the Vehicle and cost of repair, and include a copy of the Contract.

Section M (Arbitration and Other Malters Concerning Cisputes) is deleted and replaced with the fell 8
Any legal proceeding with respect to 2 dispute will be tried before a judge in a court of competent jurisdiction. You and we waive the right to a jury trial in
any such proceedng. In no event may a legal proceeding arising out of or relating to this Contract, or 1o Its breach, be brought more than two years after
this Contract has expired.

In Flerida the administrator, service provider and obliger for this Contract is The A age W y Corp (Flerida Certificate of Authority #50071).
The malling adcress for the administrater is P.O. Box 770, Deerfield. IL 80013-0770.
The following is added to the Contract:

The rate charged for this Contract is nol subject to regulation by the Flerida Office of Insurance Regulation.

In tne event the Seller goes out of business and you have purchased the Disappearing Deductible, it will be honored.
The fe in the third paragraph on the R tion Page Is not in Florida and Is deleted In its entirety:

We do not issue guaranteed price refunds and are not obligated under any guaranteed price refund you obtain from the Seller or any cther party.
Subsections 1 and 2 of Section K {Contract Cancellation) are deleted and replaced with the following:

1. You may cancel this Contract al any lime before it expires by forwarding your written request to the Seller or us. We require an cdometer statement
indicating the Vehicle’s cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as atheft, total loss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prier to the date of your request. We may require additional d its and | as y b your rights under this Contract or te
confirm an earfier effective date for cancellation,

@ [If you cancel this Contract within 60 calendar days of the Contract Purchase Date. we will refund 100% of whatever portion of the Contract Price
was paid by you or on your behelf (the “Amount Paid”) kess an administrative fee of $75 or 5% of the Conltract Price, whichever is less.

b.  If you cancel this Contract more than 60 calendar days after the Contract Purchase Date, we will refund 100% of the uneamed Amount Faid. The
unearned Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based on unused Term months or
unused Term miles.

2. We may cancel this Contract within 60 calendar days of the Contract Purchase Date for any reason. After 60 calendar days, we may only cancel this
Conlract for one or more of the following reasons:

a.  There has been a material misrepresentation or fraud at the time of the sale of this Contract;

b.  You nav& fellecl to maintain the Vehicle as prescrlheﬂ by the manufaciurer;

¢ The has been lampered with or disabled and you have failed to repair the odometer;

d. You didnet pay the full Conlract Price, in which case we shall provide you notice of cancelletion by certified mail.

Cancellation will be effective as of the date we discover the reason for cancellation. [f we cancel this Contract within 80 calendar days of the Contract

Purchase Date, we will refund the Amount Faid. |fwe cancel this Contract meore than 60 calendar days afler the Contract Purchase Date. we will refund

the unearned Amount Paid. The refund will be calculated using not less than 100% of the uneamed pro-rata Amount Paid and will be the lesser of the

amount determined based on unused Term months or unused Term miles.
Section J (Contract Transfer) is deleted and replaced with the following:

This Contract may be transferred one time at the request of the Contract Holderis) to the next owner of the Vehicle {other than an automobile

dealer, wholesaler or other } before this Contract has expired. Within 30 calendar days of the cwnership change of the Vehicle,

you must provide us with the following documents: a trensier request form signed by you and the next owner, Vehisle maintenance records, dealer-certified

Vehicle odometer reading, and copies of d to the facturer to effect the warranty transfer. Contract transfers are subject to a $40

transfer fee. If the transferee does not receive a confrmation of transfer within 45 calendar days after change of ownership, the transferee should notify us.

The first paragraph in Section M (A ion and Other Matters Conceming Disputes) is deleted and replaced with the following:

Except as otherwise provided in this Contract, any conlroversy er cleim arising out of or relating te it, or to its breach, may be settled by voluntary, and

if elected, binding arbitration administered by the American Arbitration Association (the "AAA") in accerdance with the rules and provisions of its most
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appropriate dispute resolution program then in effect. The decision to arbitrate must be mutually agreed upon W you and us at the time of the dispute.
Judgment on the award rendered b)'lhs arbitralor(s) may be entered in any court having jurisdiction Lo enter such a | ou and we that
this Contract at Iving interstate . The Federal Arbitration Act will govern the i il
pursuant to this Contract’s arbitration provisicns.

and

Gaoraia
Subsecmn 1 ofSectIon H tExclusIons and Olher Cowrage I.Irrmllons) is ddelzd and replaced with the following:

g g de ns: not authorized in advance, except as provided for after-hours
snr\d:o In St:‘ﬂun F (R g aM hanical Broakd Cldm] + parfi d outside of the United States, its territories and possessions,

or Canada + pg or 0 by the Repair Facility or manufacturer and repair or replacement of parts to

P the Vehicle's op ] g perf when, in either case, a h d has not +lo nolses such
as raftles and squeak nol to or indicative of a M + to add) water or air leaks + to a cellular phone or
any icati ional or device it was renderad inop due to to or

in content, service or ay, the cost to update or upgrade software + to remedy the fallure of heated/cooled mm
parts) resulting from accidental punctures or cuts in fabric or leather, spliled flulds or abuse (such as standing or Jumping on the seaf) +
burnt valves or engine detonation failure + airbag deployment due to sensor failure,

Subsadlms 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the following:

You may cancel this Contract al any lime before it expres by forwarding your written request to the Seller or us We require an odometer statement

indicating the Vehicle's cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such

as a theft, total loss or repossession of the Vehicle justifies using an earlier dnte In no event will we use an effective date more than 30 calendar days
prier to the date of your request. We may require additi and i ion as  to establish your rights under this Contract or to
confirm an earlier effective date for cancellation.

@ If you cancel this Contract within 60 calendar days of the Contract Purchase Date. we will refund whatever portion of the Contract Price was paid
by you or on your behalf (the “Amount Paid").

b.  If you cancel this Contract more than 60 calendar days after the Conltract Purchase Date, we will refund the uneamed Amount Paid. The refund
will be calculated using 90% of the unearned pro-rata Amount Paid and will be the lesser of Ihe amount determined based on unused Term
menths or unused Term miles.

2. We may cancel this Conlract at any time befors it expires only for one or more of the fdlowing reasons:

a.  You commit fraud;

b You make a material misrepresentation; or

€. You did nct pay the full Contract Frice.

You will receive written notice of cancellation to comply with section 33-24-44 of the Georgia Insurance Code. We will give written nctice at least

30 days (10 days fer nonpayment of the full Contract Price) prier to the effective date of cancellation. If we cancel this Contract, we will refund the

unearned Amount Paid. The unearned Amount Paid will be calculated on @ pro-rata basis and will be the |esser of the amount determined based on

unused Term months o unused Term miles.

Section M (Arbitration and Other Matters Concerning Cisputes) is deleted and replaced with the fail 5

Any legal proceeding with respect to 2 dispute will be tried before a judge in a court of compstent jurisdiction. You and we waive the right to a jury trial in
any such proceeding. In no event may a legal proceeding arising out of or relating to this Contract, or lo its breach, be brought more than two years after
this Contract has expired.

Hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of pre-owned motor vehicles as follows: Pre-owned
wvehicles with less than 25,000 miles at the time of sale: Provides coverage for 90 days or 5,000 miles, whichever occurs first. Pre-owned vehicles with 25,000
miles or more but less than 50,000 miles 2t the time of sale; Provides coverage for 60 days or 3,000 miles, whichever occurs first, Pre-owned vehicles with
50,000 mies or more but less than 75,000 miles at the time of sale: Provides coverage for 30 days or 1,000 miles, whichever occurs firsi. The Vehicle you have
purchased may be covered by this law. If so, the following is added to this Contract: In addition te the cealer warranty required by this law, you have elected
to purchase this Contract, which may provide you with addional protection during the dealer ty period and p after the dealer warranty
has expired. You have been charged separately only for this Contract. The required dealer warranty is provided I'ree of cnarue Furthermore. the Definitions,
Coverage, and Exclusions and Other Coverage Limitations stated in this Contract apply onlyto this Contract and are not the terms of the required dealer warranty.
Subsedlms 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the following:

You may cancel this Contract al any time befere it expres by forwarding your written request to the Seller or us. We require an odometer statement

Indicating the Vehicle's cdometer reading at the date of the request. Canceliation will be effective as of the date of your request, unless an event such

as a theft, tetal loss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days

prior tothe date of your request. We may require additional and infe as v to establish your rights under this Contract or to
confirm an earlier effective date for cancellation.

a. I you cancel this Contract within 60 calendar days of the Centract Purchase Date and you have not incurred a claim. we will refund whatever
portion of the Contract Price was paid by you or on your behalf (the *Amount Paid’). A 10% penalty per month shall be added to a refund that is
not paid or credited within 45 days after your written cancellalion request is received.

b. I you cancel this Contract within 60 calendar days of the Centract Purchase Date and you have incurred a daim, we will refund whatever portion
of the Contract Price was pald by you or on your behalf (the “amount Pald’) less an administrative fee of $75.

c K o | cancel Ihls Conlract more than 60 calendar days after the Contract Purchase Date, we will refund the unsarned Ameunt Paid less an

ive fee of $75, Th A t Paid will be on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.
2. We may cancel this Confract at any time before it expires for any of the following reasons:
The \(e:ude‘s odometer does not accurately indicate actual miles driven b it was de . altered, with or not promptly
repaire

b.  The Vehicle is used in a manner not covered by this Contract or has been altered beyend the manufacturer’s specifications, except as otherwise
provided in this Contract;

. The Vehicle's manufacturer-installed truck bed has been replaced with a substilute truck bed or other parts or eguipment, the Vehicle has a
branded tile or the Vehicle's rating exceeds one ton;

d.  You did net pay the full Contract Price.

We may cancel this Contract by maiing you at least 5 days prior notice toyou. The notice shall state the effective date of cancellation. Prior nctice is

not required if we cancel for nonpayment of the full Contract Price, Cancellation will be effective as of the date we discover the reason for cancellation,

If we cancel this Contract within 60 calendar days of the Contract Purchase Date, we will refund the Amount Paid less an administrative fee of §75. If

we cancel this Contract more than 50 calendar days after the Contract Purchase Date, we will refund the uneamed Amount Paid less an administrative

fee of §75. Tne uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based on unused Term
months or unused Term miles.

Wabhe
The following is added to the Contract:

Notice - Coverage afforded under this Contract Is not guaranteed by the Idaho
Subsections 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the fallowing:

1. You may cancel this Contract al any lime before it expires by forwarding your written request to the Seller or us. We require an odometer statement
indicating the Vehicle's cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such
as a thef, total loss or repossession of the Vehicle justifies using an earller date. Inno event will we use an effective date more than 30 calendar days
prior to the date of your reguest. We may require additional d and i as y b your rights under this Contract or te
confirm an earfier effective date for cancellation,

a I you cancel this Contract within 60 calendar days of the Contract Purchase Date, we will refund whatever portion of the Contract Price was paid
by you of on your behalf (the "Amount Paid") less an acministrative fes of $50.
b, If you cancel this Contract more than 80 calendar days afler the Cmtract Purchase Dale, we will refund the unearned Amount Paid less an
ive fee of $50. Th. dA 't Paid will be d on & pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.

2. We may cancel this Contract at any time before [t expires for any of the following reasons:

a The does not tely indicete actual miles driven b it was d ted, altered, P with or net promptly
repaired;

b.  The Vehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer’s specificalions, except as otherwise
provided in this Contract;

¢ The Vehicle's manufacturer-installed truck bed has been replaced with a substilute lruck bed or other parts or equipment, the Vehicle has a
branded tile or the Vehicle's rating exceeds one ton;

d. You did not pay the full Contract Price.

Cancellation will be eflective as of the date we discover the reason for cancellation. [f we cancel this Contract within 60 calendar days of the Contract

Purchase Date. we will refund the Amount Paid less an administrative fee of $50. I we cancel this Contract more than 60 calendar days after the

Centract Purchase Date, we will refund the uneamed Amount Paid less an administrative fee of $50. The uneamed Amount Paid will be calculated on

a pro-rata basis and will be the lesser of the amount determined based on unused Term months of unused Term miles.

linois
Subsections 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the fallowing:

1. You may cancel this Contrect at any time before it expires by forwarding your written reqlest to the s«eler or us. We requlre an odometer statement
g v ion will be effective

indicating the Vehicle's odometer reading al the cate of the request. We are ible for h
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as of the date of your request, unless an evenl such as a theft, total loss or repossession of the Vehicle justifies using an earlier date. In no event will we
use an effective dale more than 30 calendar days prior lo the dale of your requesl. We may require addi and ion as ylo
establish your rights under this Contract or to confirm an eardier effective date for cancellation.

a.  Ifyou cancel this Contract within 80 calendar days of the Contract Purchase Date, we will refund whatever portion of the Contract Price was paid
by you or on your behalf (the “Amount Paid’) less an acministrative fee of $50 or 10% of the Confract Price, whichever is less_

b.  If you cancel this Contract more than 60 calendar days after the Confract Purchase Date, we will refund the unearned Amount Paid less an
administrative fee of $50 or 10% of the Centract Price, whi is less. The d Ameount Paid will be calculated on a pro-rata basis and
wil be the lesser of the amouni determined based on unused Term months or unused Term miles.

2 We may cancel this Confract at any time befors it expires for any of the following reascns:
The \ra:lcles odometer does not accurately indicate actual miles driven it was di . allered, with or net promplly
repaire

b.  The \ehicle is used in a manner not covered by this Contract or has been altered beyend the manufacturer’s specifications, except as otherwise
prosided in this Contract;

¢ The Vehicle's manufacturer-installed truck bed has been replaced with a substitute truck bed or other parts or equipment, the Vehicle has a
branded tile or the Vehicle's rating exceeds one ton;

d.  You did net pay the full Contract Price.

Cancellation will be effective as cf the date we discover the reason for cancellation. If we cancel this Contract within 60 calendar days of the Contract

Purchase Date, we will refund the Amount Paid less an administrative fee of $50 or 10% of ihe Contract Price, whichever is less. If we cancel this

Contract mere than 60 calendar days after the Contract Purchase Date, we will refund the uneamed Amount Paid less an administrative fee of $50

or 10% of the Contract Price, whi is less, The Amount Paid will be caleulated on a pro-rata basis and will be the lesser of the amount

determined based on unused Term months or unused Term miles.

Indlana
The following is added to the Contract:
Your proof of pl)ment to tho Seller or to us for this Contract shall be considered proof of payment to the insurance company which guarantees our
to You, such i was in effect at the time you purchased this Contract

lowa

The fellowing is added to the Contract:
If you have any questions regarding this Contract, you may contact us by mail o by phone. Rmr to the negstr\atuon Page for our address and toll-free
telephone number. [OWA RESIDENTS ONLY may also contact the lowa | at the lowa In Division, 330 Maple Street, Des
Moines. 1A 50318-0065; telephone number (5135) 281-5705.

Subsection 1 of Section E (Coverage) is deleted and replaced with the following:
1.  The replaced parts may be remanufactured, used or new parts of like kind and 11ualt;|I compatible with the original design specifications

and wear tolerances nf the Vehicle. Unless the parts are rebuilt in with by the Insurance Division,
used parts will not be used to replace Covered Pan[s) without prlor wrluan auhorlzallnn from you. Rebullt parts will not be used to replace
Covered Part{s) unless the parts are rebullt g to gl d by the | Division.

subsaehons 1 of Section K (Contract Cancelation) is deleted and replaced with the following:

You may cancel this Contract al any lime before it expres by forwarding your written request to the Seller or us. We require an odometer statement

indicating the Vehicle’s cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such

as a thef, total loss or repossession of the Vehicle justifies using an eardier dawe In no event will we use an effective date more than 30 calendar days

prier to the dale of your recuest. We may require addifional d ts and i as y o ish your rights under this Contract or

te cam"nln an elarier effective date for cancellation. We shall mail a written notice of cancellaticn to you within 15 days after your written cancellation

request is recelved

a.  If you cancel this Contract within 60 calendar days of the Contract Purchase Date and you have net incurred a claim, we will refund whatever
portion of the Contract Price was paid by you or cn your behalf (the “Amount Paid’). A 10% penalty per month shall be added to a refund that is
not paid within 30 days after your written cancellation request is received.

b. I you cancel this Contract within 60 calendar days of the Contract Purchase Date and you have incurred a claim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the “&mount Paid’) less an administrative fee of $75.

¢ If you cancel this Contract more than 80 calendar days after the Contract Purchase Date, we will refund the unearned Amount Paid less an

fee of $75. Th A t Paid will be on a pro-rata basis and will be the lesser of the amount determined based

on unused Term menths of unused Term miles.

1 :E Roadside A

ofSaetuan“““ | Benefits) is deleted and replaced with the following:

Emeruency roadslde asslslnnce IS avaulahle to y\’.‘ll In the United States. terrtories and possessions and Canada If the Vehicle becomes inoperable

as a result of a Mech (reg of nhcthef it results in a Covered Repair) or any other condition net specifically excluded in Section
Hi i and Other ~" ge Limitati This of tewing or winch-out service. This benefit is limited to $175 per incident.
Only sarulcas T i our di will be . Our ahility to provide some of the benefis listed above may be limited due to safety

wmm-ou: service will not be provided if the Vehicle was intentionally driven off-road.
Subsection 3 (Trip Im:rruptonl of Secticn G (Addifional Benefits) is deleted in ils entirety. This benefit is not available in Kansas.

Subsections 1 and 2 of Section K (Contract Cancellaion) are deleted and replaced with the following:

1. You may cancel this Contract al any time before it expires by forwarding your written request to the Seller or us. We require an odometer statement
indicating the Viehicle's odometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such
as a theft, total loss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prior to the date of your request. We may require additional and infe ion as y to establish your rights under this Contract or to
confirm an eariier effective date for cancellation,

a. I you cancel this Contract within 60 calendar days of the Contract Purchase Date, we will refund the full Conlract Price paid by you or on your
behalf (the “Amount Paid”) less an administrative fee of $50.
b K Yo | cancel this Contract more than 80 calendar days after the Contract Purchase Date, we will refund the unearned Amount Paid less an
fee of $50. Th A 't Paid will be on a pro-rata basis and will be the lesser ofthe amount determined based
on unused Term months or unused Term miles.
2. We may cancel this Conlract at any time before it expires for any of the following reasens:

The Vehicle's odometer does not accurately indicate actual miles driven it was di . altered, with or not promptiy
repaired;
b.  The Vehicle is used in & manner not covered by this Contract or has been altered beyond the manufacturer’s specificalions, except as otherwise

provided in this Contract;
¢ The Wehicle's manufacturer-installed truck bed has been replaced with a substilute truck bed or other parts or equipment, the Vehicle has a
branded title or the Vehicle's rating exceeds one ton:
d. ‘fou did nat pay the full Conlract Price.
Cancellation wil be effective as of the date we discover the reason for cancellation. If we cancel this Contract within 60 calendar days of the Centract
Purchase Date, we will refund the Amount Paid less an administrative fee of $50. If we cancel this Confract more than 60 calender days after the Contract
Purchase Date. we will refund the Ameunt an & fee of $50. The Ameount Paid will be calculated en a pro-rata basis
and will be the lesser of the amount determined based on unused Term months or unused Term miles.

Subsections 1 and 2 of Section K (Contract Cancellaion) are deleted and replaced with the following:

1. You may cancel this Contract at any time before it expres by forwarding your written request to the Seller or us. We require an cdometer statement
indicating the Vehicle's cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such
as a theft, total loss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prier to the date of your request. We may require additional and infe ion as 'y to establish your rights under this Contract or to
confirm an eariler effective date for cancellation,

a.  If you cancel this Contract within 60 calendar days of the Contract Purchase Date and you have net incurred a claim, we will refund whalever
portion of the Contract Price was paid by you or en your behalf (the *Amount Paid’). A 10% penalty per month shall be added to a refund that is
not paid or credited within 45 days after your written cancellalion request is received.

b If you cancel this Contract within B0 calendar days of the Contract Purchase Date and you have incurred a daim, we will refund whatever portion
‘c\vfmp:: Cm_lnlgt Price was paid by you or on your behalf (the "Amount Paid’) less an administrative fee of $75 or 10% of the Contract Frice,

ichever is less.

¢ If you cancel this Contract more than 60 calendar deys efter the Contract Purchase Date, we wil refund the unearned Amount Paid less an
administrative fee of $75 or 10% of the Contract Price, whichever Is less. The refund will be calculated using 100% of the uneamed pro-rata
Amount Paid and will be the lesser of the amount determined based on unused Term months or unused Term miles.

2, We may cancel this Conlract at any time before it expires for any of the followmg reasens:

The \Vehicle's odometer does not accurately indicate actual miles driven b it was d ted, altered, P with or net promptly
repaired:

b.  The \ehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer’s specifications, except as otherwise
prowvided in this Contract;

¢ The Vehicle's manufacturer-installed truck bed has been replaced with a substilute truck bed or other parts or equipment, the Vehicle has a
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branded fitle or the Vehicle's rating exceeds one ton:

d. You didnot pay the full Contract Price.

Ifwe cancel this Contract, we will mail & written notice to you at least 15 days prior to cancellation stating the eflective date and reason for cancellation.
Ifwe cancel this Contract within 60 calendar days of the Contract Purchase Date for any reaseon cther than you did net pay the full Contract Price, we
will refund the Amount Faid less an administrative fee of $75 or 10% of the Conltract Pnce, whichever is less. If we cancel this Contract more than 60
calendar days after the Contract Purchase Date for any reason other than you did not pay the full Contract Price, we will refund the unearned Amount
Paid less an administrative fee of $75 or 10% of the Contract Price, whichever isless, The uneamed Ameount Paid will be calculated on a pro-rata basis
and will be the lesser of the amount determined based on unused Term months or unused Temn miles.

Marvland
Subsections 1 of Seclion K (Contract Cancelation) is deleted and replaced with the following:

1. You mey cancel this Contract al any lime before it expires by forwarding your written request to the Seller or us. We require an odometer statement
indicating the Vehicle's cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as a theft, total Ioss of repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prior to the date of your request. We may require additional and as y to establish your rights under this Contract or te
confirm an earfier effective date for cancellation,

a.  If you cancel this Contract within 80 calendar days of the Contract Purchase Date and you have net incurred a claim, we will refund whalever
portion of the Contract Price was paid by you or on your behalf (the “Amount Paid”). A 10% penalty per month shall be added to a refund that is
not paid or credited within 45 days after your written cancellalion request is received.

b.  If you cancel this Contract within 50 calender days of the Contract Purchase Date and you have incurred a caim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the “Amount Paid’) less an administrative fee of $75.

¢ If you eancel this Contract mare than 80 calendar days afier the Conftract Purchase Date, we will refund the unearned Ameourt Paid less an

fee of §75. Th A 't Paid will be on a pro-reta basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.

Massachusetls
Chapter 80, Secticn 7N 1/4 of Massachusetts General Laws requires an automobile dealer to provide a warranty covering certain classes of pre-owned motor
vehicles as follows: Pre-owned vehicles with less than 40,000 miles al the lime of sale; Provides coverage for 30 days or 3.750 miles, whichever occurs first,
Pre-owned vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale: Provides coverage for 60 days or 2,500 miles, whichever occurs
first. Pre-owned vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale: Provides coverage for 30 days or 1,250 miles, whichever
oceurs first. The \ehicle you have purchased may be covered by this law. If so, the following is added to this Contract In addition to the dealer waranty
required by the law. you have elzcted to purchase this Contract which may provide you with additional protection during the dealer warranty period and provides
protection after the dealer warrunt,r has expired. ‘You have been charged separately only for this Contract. The required dealer warranty is provided free of
charge. Furth e, the D Ci ge, and i and Other Coverage Limitations stated in this Centract apply only to this Contract and are not
the terms of the required dealer warranty.
Section J (Contract Transfer) is deleted and replaced with the fallowing:

This Contract may be transferred one time at the request of the Contract Holder|s) to the next owner of the Vehicle {other than an automobile

dealer, whol or othar } before this Contract has expired. Within 30 calendar days of the cwnership change of the Vehicle,
you must provide us with the following documents: a transfer request form signed by you and the next owner, Viehicle maintenance records, dealer-certified
Vehicle cdometer reading, and copies of i to the lo effect the wamranty transfer. |f the transferee does not receive a

confiation of transfer within 45 calendar days after change of ownership, the transferee should nolify us.
Subsadlcns 1 and 2 of Section K (Ceniract Cancellation) are deleted and replaced with the following:

You may cancel this Contract al any lime befere it expres by forwarding your written request to the Seller or us. We require an odometer statement

Indicating the Vehicle's cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such

as a theft, total loss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days

prier to the date of your request, We may require additional and i ion as y to establish your rights under this Contract or to

confirm an earlier effective date for cancellation.

a. I you cancel this Contract within 60 calendar days of the Contract Purchase Date. we will refund whatever portion of the Contract Price was paid
by you or on your behalf (the “Amount Paid").

b.  Ifyou cancel this Contract mere than 80 calendar days after the Contract Purchase Date, we will refund the unearned Amounl Paid. The unearned
Amount Peid will be calculated on a pro-rata basis andwill be the lesser of the ameunt determined based on unused Term menths or unused Term

milles.
2. We may cancel this Conlract at any time before it expires for any of the following reasens:
a.  The Vehicle's odometer does not accurately indicate actual miles driven it was di . altered, with or not promptly
repaired;

b.  The \ehicle is used in @ manner not covered by this Contract or has been altered beyond the manufacturer’s specifications, except as otherwise
provided in this Contract;

¢ The Vehicle's manufacturer-installed truck bed has been replaced with a substilute truck bed or other parts or eguipment, the Vehicle has a
branded title or the Viehicle's rating exceeds one ton;

d. You did net pay the full Conlract Frice.

Cancellation will be effective as cf the date we discover the reason for cancellation. [f we cancel this Contract within 60 calendar days of the Centract

Purchase Date, we will refund the Amount Paid. If we cancel this Contract more than 60 calendar days after the Contract Purchase Date, we will refund

the uneamed Amaount Paid. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based

on unused Term months or unused Term miles.

Section 325F.662 Subd.2 of the Minnescta Statute requires an automobile dealer to provide a warmranty covering certain classes of pre-owned metor vehicles as
follows: Pre-owned vehicles with less than 36,000 miles al the time of sale: Provides coverage for 60 days or 2,500 miles, whichever occurs first. Pre-owned
wvehlcles with 36,000 miles or more but less than 75,000 miles at the time of sale; Provides coverage for 30 days or 1,000 miles, whichever occurs first. The
Vehicle you have purchased may be covered by this law. If so. the following is added to this Contract: In addition to the dealer warranty required by the law,
you have elected to purchase this Contract which may provide you with additional pretection during the dealer wamanty period and provides protection after the
dealer warranty has expired. You have been charged separately only fer this Confract. The required dezler warranty is provided free of charge. Furthemmore,
the Ci ge. and ions and Cther Coverage Limitations stated in this Contract apply onlyto this Contract and are not the terms of the required
dealer warranty.

Subsections 1lynnd 2 of Section K (Ceniract Cancellation) are deleted and replaced with the following:

1. You may cancel this Contract al any time befere it expires by forwarding your written request to the Seller or us. We require an odometer statement
Indicating the Vehicle's cdometer reading at the date of the request, Canceliation will be effective as of the date of your request, unless an event such
as a theft, total loss or repossession of the Vehicle justifies using an earier date. In no event will we use an effective date more than 30 calendar days
prier to the date of your request, We may require additional and i as y to establish your rights under this Contract or te
confirm an earlier effective date for cancellation.

@ If you cancel this Contract within 60 calendar days of the Contract Purchase Date and you have not incurred a claim. we will refund whatever
portion of the Contract Price was paid by you or on your behalf (the *Amount Paid’). A 10% penalty per month shall be added to a refund that is
not paid or credited within 45 days after your written cancellalion request is received.

b.  If you cancel this Contract within 60 calendar days of the Centract Purchase Date and you have incurred a dlaim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the “amount Pald’) less an administrative fee of $75.

c K ou | cancel l.hl5 Conlract more than 60 calendar days after the Confract Purchase Dale, we will refund the unearned Ameunt Paid less an

ive fee of 575, Th A t Paid will be on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.

2. We may cancel this Confract at any time befors it expires for any of the following reasons:

The \re;ncle‘s odometer does not accurately indicate actual miles driven it was di . altered, with or nat promptly
repaire

b.  The \ehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer’s specifications, except as otherwise
provided in this Contract;

. The Vehicle's manufacturer-installed truck bed has been replaced with a substilute truck bed or cther parts or eguipment, the Vehicle has a
branded fitle or the Vehicle's rating exceeds one ton;

d.  You did net pay the full Contract Price.

We shall mail 2 written notice to you, stating the effective date and reason for cancellation, at least 15 days (5 days for nonpayment of the full Contract

Price) prior to the effective date of cancellation. If we cancel this Contract within 60 calendar days of the Contract Purchase Dale, we will refund the Amount

Paid less an edminisirative fee of $75. If we cancel this Contract meore than 80 calendar days after the Contract Purchase Date, we will refund the unearned

Amount Paid less an administrative fee of $75. The uneamed Amcount Paid will be calculated on a pro-rata basis and will be the lesser of the amount

determined based on unused Term months or unused Term miles.

Mississippl
Sedlon M |g\rbltratlon and Other Matters Concerning Disputes) is deleted and replaced with the followi ﬂ
OTHERWISE PROVIDED IN THIS CONTRACT, ANY CONTROVERSY OR CLAIM
ARISING OUT OF OR RELATING TO IT, OR TO ITS BREACH, SHALL BE SETTLED BY BINDING
ARBITRATION ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION (THE “AAA”
IN ACCORDANCE WITH THE RULES AND PROVISIONS OF ITS MOST APPROPRIATE DISPUT
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RESOLUTION PROGRAM THEN IN EFFECT. JUDGMENT ON THE AWARD RENDERED BY
THE ARBITRATOR(S) MAY BE ENTERED IN ANY COURT HAVING JURISDICTION TO ENTER
SUCH A JUDGMENT. WE SHALL PAY ALL COSTS OF ARBITRATION, EXCEPT YOU AND WE

MUST EACH BEAR THE COST OF EACH PARTY'S OWN ATTORNEY, EXPERT AND WITNESS

FEES AND EXPENSES, UNLESS AN ARBITRATOR DETERMINES THAT YOU OR WE ARE

ENTITLED TO RECOVER ATTORNEY'S FEES AND ANY OTHER FEES AND EXPENSES BASED

ON APPLICABLE LAW. IF YOU OR WE REQUEST A PANEL OF THREE ARBITRATORS, THE

PARTY MAKING SUCH REQUEST SHALL PAY THE FEES INCURRED FOR THOSE ADDITIONAL

ARBITRATORS. YOU AND WE ACKNOWLEDGE THAT THIS CONTRACT EVIDENCES A

TRANSACTION INVOLVING INTERSTATE COMMERCE. THE FEDERAL AREBITRATION ACT WILL

GOVERN THE INTERPRETATION, ENFORCEMENT AND PROCEEDINGS PURSUANT TO THIS

CONTRACT'S ARBITRATION PROVISIONS.

1. IN NO EVENT WILL YOU HAVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR ANY
OTHER COLLECTIVE PROCEEDING AGAINST US. ONLY A COURT, AND NOT ARBITRATORS,
CAN DETERMINE THE VALIDITY OF THIS CLASS ACTION WAIVER.

2. SUBJECTTOTHEPRECEDINGPARAGRAPH,YOUANDWECONSENT TOHAVEARBITRATION
UNDER THIS CONTRACT JOINED WITH ANY OTHER ARBITRATION BETWEEN YOU, ON THE
ONE HAND, AND US, OUR AGENT AND/OR THE INSURER BACKING OUR OBLIGATIONS
UNDER THIS CONTRACT, ON THE OTHER HAND, TO THE EXTENT THE DISPUTES ARE
RELATED AND JOINDER IS REASONABLY FEASIBLE. THE COMBINED ARBITRATION
WILL BE GOVERNED BY THIS CONTRACT’'S ARBITRATION PROVISIONS, UNLESS THAT

OT PRACTICAL. IN THAT CASE, IT WILL BE GOVERNED BY THE OTHER ARBITRATION
PROVISIONS ARBITRATION SHALL TAKE PLACE IN THE COUNTY OF YOUR RESIDENCE,
UNLESS ANOTHER LOCATION IS MUTUALLY AGREED UPON BY YOU AND US.

3. IF THE AAA IS NOT AVAILAELE TO ADMINISTER THIS CONTRACT'S AREITRATION, WE
WILL SELECT ANOTHER GENERALLY-RECOGNIZED ARBITRATION ADMINISTRATOR,
REASONABLY ACCEPTABLE TO YOU. THE ARBITRATION WILL BE UNDER THAT
ADMINISTRATOR’S RULES,SUBJECTTOANYCONTRARYPROVISIONS OF THISCONTRACT.

4. IF YOU DISPUTE A CLAIM DETERMINATION UNDER THIS CONTRACT, YOU MUST INITIATE
ARBITRATION OR, WHEN APPLICABLE, A COURT PROCEEDING WITHIN 60 CALENDAR
DAYS FOLLOWING THE DETERMINATION. IF YOU HAVE EXERCISED YOUR RIGHT TO
SEEK SATISFACTION FROM AN INSURER BACKING OUR OBLIGATIONS UNDER THIS
CONTRACT, THE 60 DAYS WILL BE MEASURE FROM THE INSURER'S DETERMINATION.
YOUR FAILURE TO MEET THIS REQUIREMENT WILL DENY YOU THE RIGHT TO DISPUTE
THE DETERMINATION IN NO E\."ENT MAY ARBITRATION OR A COURT PROCEEDING
ARISING OUT OR TO ITS BREACH, BE BROUGHT
MORE THAN TI'IREE YEARS AFTER THIS CONTRACT i'IAS PIRED.

5. THESE PROVISIONS UNDER “ARBITRATION AND OTH ER MATTERS CONCERNING
DISPUTES” WILL SURVIVE THE TERMINATION OF THIS CONTRACT AND APPLY TO COVER
ANY CONTROVERSY, CLAIM OR DISPUTE YOU MAY HAVE WITH AN INSURER BACKING
OUR OBLIGATIONS UNDER THIS CONTRACT.

IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL

PROCEEDING WITH RESPECT TO A DISPUTE WILL BE TRIED BEEFORE A JUDGE IN A COURT

OF COMPETENT JURISDICTION. YOU AND WE WAIVE THE RIGHT TO A JURY TRIAL IN ANY

SUCH PROCEEDING.

Tha Admini /Provider in Mi iis Protective Administrative Services, Inc., PO. Box 770, Deerfield, IL 80015-0770.
The fourth paragraph on the Registration Page is deleted and replaced with the following:

‘Our obligations under this Contract are gueranteed under a service contract reimbursement insurence policy. If a Covered Repair is nol paid or service

is not provided within 60 days after you have fulfiled the requirements for reporting a claim, you may file a claim directly with Lyndon Property Insurance

Company, a Protective company, at: 14755 Morth Outer Forty Rd., Suite 400, St. Louis, MO, 63017, or by calling 1-800-250-6060. If you cancel this

Contract and do not receive a refund from us or the Seller, please conlact the insurance company.

Subsection 1 of Section E (Coverage) is deleted and replaced with the following:
1. The leplmed parts will, at our option, be remanufactured, used or new parts of like kind and quality compatible with the original design
and wear of the Vehicle and will comply with applicable state and federal laws.
Subsections 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the following:

1. You may cancel this Contract al any time before it expires by forwarding your written request to the Seller or us. We require an odometer statement
indicating the Vehicle's cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as a theft, total loss or repessession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prior tothe date of your request. Ve may require additional and i ion as necessary to establish your rights under this Contract or to
confirm an earlier efective date for cancellation,

a.  If you cancel this Contract within 60 calender days of the Contract Purchase Date, we will refund whatever portion of the Contract Price was paid
by you or on your behalf (the “Amount Paid’). A 10% penalty of the amount outstanding per month shall be added to a refund that is not paid
within 45 days after your written cancellation request is received

b If you cancel this Contract more than 80 calendar days afler the Gonuact Purchase Date, we will refund the unearned Amount Paid less &n

ive fee of $50. The A, t Paid will be d on a pro-rata basis and will be the lesser ofthe amount determined based
on unused Term months or unused Term miles

If you cancel this Contract, we shall mail 2 written notice of cancellation o you within 45 days after your written cancellation request is received.

2. We may cancel this Conliract at any lime before it expires for any of the following reasons:

a. The Vehicle's odometer does not accurately indicete actual miles driven b it was di . altered, pered with or not promplly
repaired;

b The Vehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer's specifications, except as otherwise
provided in this Contract;

c The \ehicle's manufacturer-installed truck bed has been replaced with a substitute truck bed or other parts or equipment, the Vehicle has a
branded file or the Vehicle's rating exceeds one ton;

d  You did nat pay the full Contract Price

Cancellation will be effective as of the date we discover the reason for cancellation, Ifwe cancel this Contract within 60 calendar days of the Contract

Purchase Date, we will refund the Amount Paid less an administrative fee of $50. If we cancel this Contract more than 60 calendar days after the

Contract Purchase Date, we will refund the uneamed Amount Paid less an administrative fee of $50. The uneamed Amount Paid will be calculated on

& pro-rata basis and will be the lesser of the amount determined based on unused Term months of unused Term miles

The first p h in Section M (Arbitration and Other Matters Conceming Disputes) is deleted and replaced with the following:
Except as otherwise provided in this Contract, any controversy or claim arising out of or relating to it, or to its breach, may be settled by voluntary, and
if elected, binding arbitration administered by the American Arbitration Association (the “AAA") in accerdance with the rules and provisions of its most
approprigte dispute resolution program then in effect. You are bound by the arbitration only when you have elected to arbitrate and a lawful and binding
arbitration follows. Arbitration shall be held in the county of your residence or place of business unless you have no resicence or place of business, then
the arbitration will be held in a ocahm as provided under Missouri law. Judgment on the award rendered bythe arbllralor(s] may be entered in any court
having jurisdiction to enter such a You and we dge that this Contract evidences 2 b i . The
Federal Arbitration Act will govern the interpretaticn, enforcement and proceedings pursuanl to this Contract's arbitration p«mswns

Montana
Subsection 2 of Section K (Contract Cancellation) is deleted and replaced with the following:
2. We may cancel this Conlract at any lime before it expires for any of the following reasens:
a.  The \fehicle's odometer does not accurately indicate actual miles driven b it was di cted, altered, with or not promptiy
repaired:;
b.  The Vehicle is used in 2 manner not covered by this Contract or has been altered beyond the manufacturer's specifications, except a5 ctherwise
provided in this Contract;
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[+ The Vehicle's manutacturer-installed truck bed has been replaced with a substilute truck bed or ather parts or equipment, the Vehicle has a
branded litle of the Vehicle's raling exceeds one Lon;

d. You did net pay the full Contract Price.

We shall mail a written notice to you, stating the effective date and reason for cancellation, at least 5 days prior to the effective date of cancellation.
Priar notice is not required if we canced for nonpayment of the full Centract Price. If we cance| this Contract within 60 calendar days of the Contract
Purchase Drete. we will refund the Amount Paid less an administrative fee of 575. If we cancel this Contract more than 60 calendar days after the
Contract Purchase Date, we will refund the uneamed Amount Paid less an administrative fee of §75. The uneamed Amount Paid will be calculated on
a pro-rata basis and will be the lesser of the amount determined based on unused Term months or unused Term miles.

Nabraska

The fourth paragraph on the Registration Page is deleted and replaced with the following:
Our obligations under this Contract are fully guaranteed by Lyndon Property Insurance Company, a Protective company. If a Covered Repair Is
not paid within 60 days after you have fulfilled the raquirements for reporting a claim, you may file a claim directly with the insurance company
at: 14755 North Quter Forty Rd., Suite 400, St. Louis, MO, 63017, or by calling 1-800-950-6060. If you cancel this Contract and do nat recerve & refund
from us or the Seller. please contact the insurance company.

Section M (Arbitration and Other Matters Concerning Cisputes) is deleted and replaced with the following:
Any legal proceeding with respect to a dispute will be tried before a judge in a court of competent jurisdiction. Yeou and we waive the right to a jury trial in
any such proceeding. In no event may a legal proceeding arising out of or relating to this Contract, or lo its breach, be brought more than two years after
this Conlract has expired.

Nevada
The fellowing is added to the Contract:

THIS CONTRACT IS NONRENEWABLE

This Contract does not cover pre-existing conditions.

Subsections 3 and 4 of Section H (Exclusions and Other Coverage Limitations) are deleted and replaced with the fallowing:

3. : Is used for competitive driving, racing, snow plowing (except as allowed under
the Snow Plow Optional Surcharged Coverage when you have selected and paid for that option) or police or emergency services + is
driven by multiple, unrelated drivers (such as a feel vehicle) + is used commercially {excepl as allowed under the Business Use Optional
Surcharged Cmrage whon you ham sele:‘led md pald for that op1lon).

4. agha 1 : the retrofitting of a vehicle
with aft, ik {f t tn use iuels . yol.l noylgem:e or rnlsuna . Impmper mr\dclng fallure to perform general and
safety-elated orr by the Vehicle manulacluru or your State + fallure to take reasonable precautions to
prevent further damage when an apparent exists « of the Vehicle in an overheated state + collision, upset, civil

commetion, riot, llegal acts, nuclear events, war, or terrorism + contamination of any fluld « use of flulds and fuels that are not compatible
with your Vehicle + rust, or corrosion + water, explosion, acts of nature or other external forces or events + a mechanical or structural
Tlaw ack d by the i or that the will repair at its expense + failure of a Covered Part when caused by the
fallure of or damage to a non-covered part + fallure of a non-covered part even if caused by the fallure of a Covered Part + occurring when
a condition exists that parmits us to cancal iha Contract (see Section K (Contract Cancellation) for further details) « reverse polarity, power
surges and rloaded cireuits + on nickel metal hydrate or lithium-on propulsion batteries due to improper Vehicle
storage as defined by the manufacturer + gradual loss of battery {lithi hydrate will
gradual capacity loss with time and use).
Subsadms 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the following:
You may cancel this Contract al any time before it expires by forwarding your written request to the Ssller or us. We require an odometer statement
Indicating the Vehicle's cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such
as a theft, total loss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prier to the date of your request, We may require additional andi ion as yio yeur rights under this Contract or to
confirm an earlier effective date for cancellation
a.  If you cancel this Contract within 60 calendar days of the Contract Purchase Date and you have not incurred a claim. we will refund whatever
portion of the Contract Price was paid by you or cn your behalf ithe “Amount Paid’). & 10% penalty per month shall be added to a refund that is
net paid or credited within 45 days after your written cancellation request is received.
b. I you cancel this Contract within B0 calendar days of the Contract Purchase Date and you have incurred a daim, we will refund whatever perion
of the Contract Price was paid by you or on your behalf (the “Amcunt Pald’) less an administrative fee of $75..
e K YU 1 cancel this Contract mere than 60 calendar days after the Contract Purchase Date, we will refund the unearned Amourt Paid less an
ive fee of $75. The Amount Paid will be calculated on a pro-rata basis and will be the lesser of the ameunt determined based
on unused Term months or unused Term miles.
2. We may cancel this Contract within 70 calendar days of the Contract Purchase Date for any reason. After T0 calendar days. we may only cancel this
Conlract for one or mare of the following reasons:
Your conviclion of a crime which results in an increase in the service requlled under this Contract;
b. Discovery of fraud or misrepresentaticn by you in obtaining this Contract or in presenting a claim for service;
¢ Discoveryofan ac1 or omission by you or a viclation by you of any condition of this Contract which occurred after the Contract Purchase Date and

which substantially and the senvice required under this Contract;
d. Amaterial mange in the nature or extent of the required sendce or repair which occurs after the Contract Purchase Date and which causes the
required service or repair to be and beyend that d at the time that the Contract was issued or sold;

€. You did nct pay the full Contract Price.

Ifwe cancel this Contract, we will mail a written notice of cancellation to you 15 days pricr to the effective date of cancellation. If we cancelthis Contract,
we will refund the uneamed Ameunt Paid. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount
determined based on unused Term months or unused Term miles,

New Hampshire

The following is added to the Contract:
In the event you do not receive satisfaction under this Contract, you may contact the New Hampshi D at 21 Scuth Fruit St., Suite 14,
Concord, NH 03301-7317.

New Mexico
Subsections 1 and 2 of Section K (Conlract Cancellation) are deleted and replaced with the failowing:

1. You may cancel this Contract al any lime before it expires by forwarding your writien request to the Seller or us. We require an odometer statement
indicating the Vehicle’s cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such
as athef, total loss of repossession of the Vehicle justifies using an earlier date. Inno mnt will we use an effective date more than 30 calendar days
prior to the date of your request. We may require addition al d its and i y o your rights under this Contract or te
confirm an earlier effective date for cancellation.

a.  If you cancel this Centract within 80 calendar days of the Contract Purchase Date and you have not incurred a claim, we will refund whalever
portion of the Contract Price was paid by you or on your behalf (the “Amount Paid”). A 10% penalty per month shall be added to a refund that is
not paid or credited within 60 days after your written cancellation request is received,

b.  If you cancel this Contract within 60 calendar days of the Contract Purchase Date and you have incurred a claim, we will refund whatever pertion
of the Contract Price was paid by you or on your behalf (the “Ameunt Paid’) less an administrative fee of §75.

€ If you cancel this Contract more than 60 calendar days after the Centract Purchase Date, we will refund the unearned Amourt Pald less an

ive fee of $75. The d Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.

2. We may cancel this Centract within 70 calendar days cf the Contract Purchase Date for any reason. After 70 calendar days, we may only cancel this
Confract for one or more of the fellowing reasons:

a, Yourconviction of a crime that results in un ma‘nse in the service reguired under this Contract;

b. Discovery of fraud or material misrep: by you in cbteining this Conltract or in presenting & claim for service hereunder;
¢ Discovery of an act or omission by you, or a violation by you of any condilion of this Conftract, which occured after the Centract Purchase date
and which and the service required under this Contract

d.  You did nct pay the full Contract Price.

We shall mail a written notice of cancellation to you at least 15 days prior to the effective date of cancellation. If we cancel this Contract within 60
calendar days of the Confract Furchase Date. we will refund the Amount Paid less an administrative fee of $75. If we cancel this Confract more than
60 calendar days after the Contract Purchase Date. we will refund the unearned Amount Paid less an administrative fee of §75. The uneamed Amount
Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based on unused Term months or unused Term miles.

Neorth Caroling
Sx:bseetms 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the fallowing:
You meay cancel this Contract al any ime before it expires by forwarding your written request to the Seller or us. We require an odometer statement
dicaling the Vehicle's reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as athef, total loss or repossession of the Vehicle justifies using an earlier dm In no event will we use an effective date more than 30 calendar days

prior to the date of your request. We may require additional d its and i tion as y to establish your rights under this Contract or te

confirm an earfier eflective date for cancellztion.

a,  Ifyou cancel this Contract within 60 calendar days of the Contract Purchase Date, we will refund whatever portion of the Contract Price was paid
by you or on your behalf (the “Amount Paid’) less en acministrative fee of §75 or 10% of the uneamned Amount Paid, whichever is less.

b.  If you cancel this Contract more than 60 calendar deys efter the Contract Purchase Date, we wil refund the unearned Amount Pzid less an

Eﬂ'nlmmm fee of $75 or 10% of the uneamed Amount Palu‘.‘wnlcnmr Is less. The uneamed Ameount Pald will be calculsted on a pro-rata
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basis and will be the lesser of the amount determinad based on unused Term months of unused Term miles

2. We may cancel this Conlract at any lime before it expires for any of the following reasens:
a.  Adiect violaticn by you of this Contract;
b.  You did not pay the full Contract Price.
Cancellation will be effective as of the date we discover the reason for cancellation. If we cancel this Contract within 60 calendar days of the Contract
Furchase Date, we will refund the Amount Paid less an administrative fee of $75 or 10% of the uneamed Amount Paid, whichever is less. If we cancel
this Contract more than 60 calender days after the Contract Purchase Date, we will refund the uneamed Amount Peid less an administrative fee of $75
or 10% of the uneamed Amount Paid, which is less. The Amount Paid wil be calculated on a pro-rata basis and will be the lesser cfthe
amount determined based on unused Term months or unused Term miles,

Cklahoma
The fallowmg is added to the Contract:
The A fObligor in Cklah is ive Administrative Services, Inc., P.O. Box 770, Deerfiald, IL 80015-0770, 1-200-3235771.
Coverage afforded under this Contract is not by the O
Oklahoma sendce warranty Statutes do not apply to busi use in service ity contract:
1(E Roadside Assi of Section G (Additional Benefits) is by adding the fc i
Roadside Assist will be provided by Safe Ride Motor Club, Inc., 1-877-877-9358. The administrative address is PO, Bax 770 Deerfield,

Il 60015-0770,

Subsections 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the following:

1. You mey cancel this Contract al any lime before it expires by forwarding your written request to the Seller or us. We require an cdometer statement
indicating the Veehicle's cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as a theft, total Ioss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prior to the date of your request. We may require additional and as y to establish your rights under this Contract or te
confirm an earfier effective date for cancellation,

a. I you cancel this Contract within 60 calendar days of the Contract Purchase Date. we will refund whatever portion of the Conltract Price was paid
by you or on your behalf (the “Amount Paid") less an administrative fee of §75 or 10% of the Contract Price, whichever is less

b.  If you cancel this Contract more than 60 calendar days after the Conlract Purchase Date, we will refund 100% of the uneamed Amount Paid less
an administrative fee of $75 or 10% of the Conftract Price, whichever is less. The unearned Amount Paid will be calculated on & pro-rata basis and
will be the lesser of the amount determined based on unused Term menths or unused Term miles.

2. We may cancel this Conlract at any time before it expires for any of the following reasens:

The Vehicle's odometer does not accurately indicate actual miles driven it was c . altered, with or not promptly
repaired;

b.  The Vehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer’s specificalions, except as ctherwise
provided in this Contract;

€. The Vehicle's manufacturer-installed truck bed has been replaced with a substitute truck bed or other parts or equipment, the Vehicle has a
branded fitle or the \Vehicle's rating exceeds one ton;

d. You did net pay the full Contract Frice.

Cancellation will be effective as of the date we discover the reason for cancellation. [f we cancel this Contract within 80 calendar days of the Contract

Purchase Date, we will refund 100% of the Amount Paid. f we cancel this Contract more than 60 calendar days afler the Contract Purchase Date, we

will refund 100% of the unearned Amount Paid. The uneamed Amount Faid will be calculated on a pro-rata basis and will be the lesser of the amount

determined based on unused Term months or unused Term miles.

The first parag in Section M (. ion and Other Matters Conceming Disputes) is deleted and replaced with the following:

Exoept as otherwise provided in this Contract, any conlroversy of claim ansing out of of relating to It. or to its breach, shall be settled by mandatery non-

binding arbitration administered by the American Arbitration Association (the "AAA") in accordance with the rules and pi of its most approp

dispute resclution program then in effect. Judgment on the award rendered by the arbilrator(s) may be entered in any court having jurisdiction to enter such

a You and we ach dedge that this Contract evid alrn lving interstate . The Federal Arbitration Act will govern the

and pi tothis Contract's arbitration u‘mdslms Elther party shall. fallewing arbitration, have the right to reject
the arbitration award and bring suitin a district court of Oklahoma.

The following is added to the Contract:
The obligor under this Contract in Oregon Is Protective Adminisirative Senvices, Inc., PO. Box 770, Deerfield, IL 60015-0770, 1-800-323-5771.

The first paragraph in Section M | ion and Other Matters Conceming Disputes) is deleted and replaced with the following:
Exoept as ctherwise provided in this Contract, any controversy o claim arising out of or relaling te it, or to its breach, may be settled by voluntary, and
if elected, binding arbitration administered by the American Arbitration Asseciation (the “A847) in accerdance with the rules and provisions of its most
appropriste dispute resolution program then in effect. Arbitration will take place under the laws of the state of Oregon and will be held in your county or
any cther county in the state of Oregon agreed to by you and us. Judgment en the award rendered by the arbilrator(s) may be entered in any court having

jurisdiction to enter such a judgment. Yeu and we acknowledge that this Contract evid a b . The Federal
Asbitration Act will govem the interpretation, enf and | g to this Contract's arbilraticn provisions.

Bhode sland

Section 31-5.4 of Rhode Island General Business Law requires an automcbile dealer to provide a ing certain classes of pre-owned motor vehicles

as follows: Pre-owned vehicles with 36,000 miles or less at the time of sale: Provides coverage for 60 :Iays or 3,000 miles, whichever occurs firsl. Pre-owned
wehicles with 368,000 miles or more but less than 100,000 miles at the fime of sale: Provides coverage for 20 days or 1,000 miles, whichever oceurs first. The
‘Vehicle you have purchased may be covered by this law. If 50. the following is added to this Contract: In addition to the dealer warranty required by the law,
you have elected to purchase this Contract which may provide you with additional protection during the dealer wamanty period and provides protection after the
dealer warranty has expired. You have been charged separately only fer this Confract. The required dealer warranty is provided free of charge. Furthemmore,
the Definitiens, Coverage, and Exclusions and Other Coverage Limitations stated in this Contract apply enlyto this Contract and are not the terms of the required
dealer warranty.

The fellowing is added to the Contract:

In the event of a disputed claim, you may contact the South Carclina Department of Insurance at: Capitol Center, 1201 Main Sireet, Suite 1000, Columbia,

South Carclina, 29201, or by caling 1-800-768-3467. This Contract is not insurance.

This Confract does not cover pre-existing conditions.

Subsection 1 of Section E (Coverage) is deleted and replaced with the following:
1. The replav:ad pans will, at our option, be remanufactured, used or new parts of like kind and quality compatible with the original design

wear of the Vehicle and will comply with state and federal laws.

St.lbsecl.ms 1end 2 of Sectlm K {Ceniract Cancellation) are deleted and replaced with the following:

You may cancel this Contract at any time befere it expres by forwarding your written request to the Seller or us. We require an cdometer statement
dicating the Vehicle's reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such

a5 atheft, total loss of repossession of ihe Vehicle justifies using an earier date. In no event will we Use an effective date more than 30 calendar days
prior to the date of your request, We may require additional and i ion as y to establish your rights under this Contract or te
confirm an earlier effective date for cancellation.

a. I you cancel this Contract within 60 calendar days of the Contract Purchase Date and you have net incurred a claim, we will refund whatever
portion of the Contract Price was pald by you or cn your behalf (the “Amount Paid’), A 10% penalty per month shall be added to a refund that is
not paid or credited within 45 days after your written cancellalion request is received.

b.  If you cancel this Contract within £0 calendar days of the Centract Purchase Date and you have incurred a daim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the “Amount Paid’) less an administrative fee of $75.

¢ If you cancel this Contract more than 60 calendar days afler the Confract Purchase Date. we will refund the unearned Amourt Paid less &n

ive fee of 575, Th A 't Paid will be on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.
2. We may cancel this Confract at any time befors it expires for any of the following reascns:
The Va:lcles odometer does not accurately indicate actual miles driven it was df . altered, with or net promptly
Tepaire

b.  The Vehicle is used in @ manner not covered by this Contract or has been altered beyond the manufacturer’s specifications, except as otherwise
provided in this Contract;

¢ The Viehicle's manufacturer-installed truck bed has been replaced with a substitute truck bed or other parts or equipment, the Vehicle has a
branded title or the Vehicle's rating exceeds one ton;

You did net pay the full Contract Price.

We shall mail a written ndtice to you, stating the effective date and reason for cancellation, et least 15 days prior to the effective date of cancellation,

Prior nofice is not required If we cancel for nonpayment of the full Contract Price. |f we cancel this Contract within 60 calendar days of the Contract

Purchase Dete. we will refund the Amount Paid less an administrative fee of 575, If we cancel this Contract more than 60 calendar days after the

Contract Purchase Date, we will refund the uneamed Amount Paid less an administrative fee of §75. The uneamed Amount Paid will be calculated on

a pro-rata basis and will be the lesser of the amount determined based on unused Term months of unused Term miles.

Iexas
The following is added to the Contract;

Any ing us of ti oonoernng the reguletion of contract senvice p may be addre dte the
department at: Texas D of Licensing and P.O. Box 12157, Austin, TX 78711 or call :51 2) ¢G3-6599
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The fourth paragraph on the Registration Page is deleted and replaced with the following:
Qur obligations under this Contract are insured under a service contract reimbursement insurance policy. You may apply for reimbursement directly to
Lyndon Froperty Insurance Company at, 14755 Nerth Outer Forty Road, Suite 400, St. Leuis, Misscuri 63017, or by celling 1-800-950-6060, if a Covered
Repair is nct paid or 2 covered service is not provided to you within 60 days after you have fulfilled the requirements for reporting a claim. If you cancel
this Contract and do not receive a refund from us or the Seller, please contact ihe insurance company.
Subsechms 1 end 2 of Section K (Contract Cancellation) are deleted and replaced with the following:
You may cancel this Contract at any time before it expres by forwarding your written request to the Seller or us. We require an odometer statement
dicating the Vehicle's reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such
as a thef, total Ioss or repossession of the Vehicle justifies using an earlier date In no event will we use an effective date more than 30 calendar days
prior tothe date of your request. We may require additional and as  to establish your rights under this Contract o to
confirm an earlier effective date for cancellation.

@ Ifyou cancel this Conftract within 60 calendar days of the Contract Purchase Date, we will refund to you or credit your account whatever portion
of the Contract Price was paid by you or on your behalf (the “amount Pasd’)

b.  Kyou cancel this Contract more than 60 calendar days after the Contract Purchase Date, we will refund to you or credit your account the uneamed
Amount Paid less an administrative fee of $50. The unearned Amount Peid will be calculated on a pro-rata basis and will be the lesser of the
amount determined based on unused Term menths or unused Term miles.

Ifwe do not paythe refund or credit your account before the 46th day after your wrilten cancellation request is received by us, we are liable to you for a

penalty for each month an amount remains outstanding equal to 10% of ihe amount oulstanding. You may apply for reimbursement directly to Lyndon

Property Insurance Company if a refund or credit is not paid before the 46th day after your written cancellation request is received by us.

The right to cancel this Contract is not fransferable to a subsequent Contract Holder(s) of this Contract.

2. We may cancel this Conlract at any time before it expires for any of the following reasens:

a. The Vehicle's odometer does not accurately indicate actual miles driven it was c . altered, with or not promptly
repaired;
b.  The Vehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer’s specificalions, except as ctherwise

provided in this Contract:
¢ The Wehicle's manufacturer-installed truck bed has been replaced with a substilute truck bed or other parts or equipment, the Vehicle has a
branded fitle or the \ehicle's rating exceeds one ton;
d. You did not pay the full Contract Price.
We shall mail a written naotice to you, stating the effective date and reason for cancellation, at least 5 days prior to the effective date of cancellation.
Prior notice is ot required if we cancel for nonpayment cf the full Contract Price. If we cancel this Contract within 60 calendar days of the Contract
Purchase Date, we will refund the Amount Paid. |fwe cancel this Contract mere than G0 calendar days afler the Contract Purchase Date, we will refund
the uneamed Amount Paid. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles,

Ltah

The fellowing is added to the Contract:
You may include the Contract Price with the financing of the Vehicle, cr pay the entire amcunt separately.
Coverage afforded under this Contract is not guaranieed by the Properly and Casualty Guaranty Asscciation.
This Ceontract is subject to limited ion by the Uteh Toflea contact the Ulah Insurance Depariment at State Cffice
Building, Room 3110, Salt Lake City, Utah 84114-6301.

Subsection 1 of Section E (Coverage) is deleted and replaced with the following:
1. The replan:ad parts will, at our option, be remanufactured, used or new parts of like kind and quality compatible with the original design

and wear nnm \mnlcle and will comply with state and federal laws.

Section E (Coverage) and Section F (Reporting 2 k ke Claim) are ded by adding the fall R
Failure to repost or file proof ofloss within the time specified in the Contract does not invalidate a claim, if you show that it was not reasonably possible to
report or file proof of loss within the prescribed time and that ndlce was given of proof of loss filed as soon as reasonably possible.

“To obtain service after normal business hours™ of Section F Claim) is deleting and replacing with the following:
To obtain service after normal business hours: Follow the inslrunuons below and contact us at 1-800-222-2721 the next business day during
nermal business hours.

1. Take immediate action to prevent further damage to the Vehicle.

2 Dhtaln a written repair estl mats from ma Repalr Facllity.

3 the Vehicle has been properly maintained dingtoth ffacturer's sp

2 and 3 aro req haffnm rnu contact us

4. You or the Repalr Facility must contact us at 1«80&22?-2121 before this Contract expires or Is eancelled to obtain a elalm number before the
Repalr Facllity performs any work.

5. Authorize dsassembly of the Whlcla if di is ¥ to the cause and cost of the reported Mechanical Breakdown.
You will be ible for any d bly ch if the lated repairs are not Covered Repairs.

6 Within 90 calendar days after the Covered Rapalr s performed, you or the Repair Facility must furnish us with copies of an itemized, dated
repair order and paid receipt(s).

Subsection 2 of Section K (Contract Cancellation) is deleted and replaced with the following:

2. We may cancel this Contract within the first 0 calendar days after the Contract Purchase Date for any reason by providing 10 days written nctice to
you. The notice shall be delivered or mailed by first class mail to you. After 80 calendar days, we may only cancel this Contract for one or more of the
following reasons:

a.  You did net pay the full Contract Frice;
b.  material misrepresentation;
¢ g.lwential change in the risk assumed, unless we should reasonably have fereseen the change or contemplated the risk when entering into the
ontract;

d substantial breach of contractual duties, conditions or warranties.
We shall delivery or mail first class a written notice to you, stating the reason for cancellation, at least 30 deys (10 days for nonpayment of the full
Contract Price) prior te the effective date of cancellation. If we cancel this Contract within 80 calendar days of the Contract Purchase Date, we will
refund the Amount Paid less an administrative fee of §75. If we cancel this Contract more than 60 calendar days after the Contract Purchase Date, we
will refund the unearned Amount Paid less an administrative fee of §75. The unearned Amount Faid will be calculated on a pro-rata basis and will be
the lesser of the amount determined based on unused Term months or unused Term miles.

Section M (Arbitration and Other Matters Concerning Disputes) is amended by adding the following:

ANY MATTER IN DISPUTE BETWEEN YOU AND US MAY BE SUBJECT TO ARBITRATION AS AN ALTERNATIVE TO COURT ACTION PURSUANT TO

THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION ("AAA™), A COPY OF WHICH IS AVAILABLE ON REQUEST FROM US. ANY DECISION

REACHED BY ARBITRATION SHALL BE BINDING UPON BOTH YOU AND US. THE ARBITRATION AWARD MAY INCLUDE ATTORMEY'S FEES IF

ALLOWED BY STATE LAW AND MA&Y BE ENTERED AS A JUDGEMENT IN ANY COURT OF PROPER JURISDICTION.

Abitration may not preclude any dispute resolution by a small claims court having jurisdiction in Uteh, unless the claim or controversy exceeds the

jurisdictional limit of the small claims court.

Subsection 4 of Section M (Arbitration and Other Matters Conceming Disputes) is deleted and replaced with the following:

4. If you dispute a claim determination under this Contract, you must initiate arbitration or, when applicatle, a court proceeding within 3 yezrs following
the I Ifyou have your right to seek satisfaction from an insurer backing our cbligations under this Contract, the 3 years will be
measure from the insurer's detemination. Your failure te meet this requirement will deny yeu the right to dispute the delermination. In no event may arbi
tration or a court proceeding arising out of or relaling to this Contract, or to its breach, be brought more than two years after this Contract has expired.

Mermont
a.lbsecums 1 of Section K (Contract Cancellation) is deleted and replaced with the following:
‘You may cancel this Contract al any lime before it expres by forwarding your written request to the Seller or us. We require an odometer statement
dicating the Vehicle's reading at the date of the requwt Cancelelion will be effective as of the date of your request, unless en event such
as atheft, total loss or repossession of the Vehicle justifies using an earier date. In no event will we use an effective date more than 30 calendar days
prior tothe date of your request. Ye may require additional and as y to estanlish your rights under this Contract or to
confirm an earlier eflective date for cancellation.
a.  If you cancel this Centract within 60 calendar days of the Contract Purchase Date and you have net incurred a claim, we will refund whatever
portion of the Centract Price was paid by you or on your behalf {the “Amount Paid').
b. i you cancel this Contract within B0 calendar days of the Contract Purchase Date and you have incurred a claim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the “&mount Paid’) less an administrative fee of $75.
c K ou | cancel this Contract more then 80 calendar days after the Contract Purchase Date, we will refund the unearned Ameount Peid less ean

fee of $75. Th A t Paid will be on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months of unused Term miles.
The first paregraph in Section M (. ion and Other Maltters Conceming Disputes) is deleted and replaced with the following:

Except as otherwise provided in this Contract, any controversy or cleim arising out of or relating te it, or to its breach, may be settied by voluntary, and
if elected, binding arbitration administered by the American Arbitration Association (the “AA&7) in accerdance with the rules and provisions of its most
appropriate dispute resolution program then in effect. Arbitration is binding upon the parties only if both parties agree to the arbitration process. Judgment
on the award rendered by the arbitrator(s) may be entered in any court having jurisdiction to enter such a judgment, You and we acknowledge that this

Contract evid al iving interstate commerce. The Federal Arbitration Act will govem the interp t and p g
pursuant to this Contract's arbitration prwsms
VIV R-1203P-FI 314 13
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Sample Contract (page 15 of 16)

Washinaton
The following is added to the Conltract;
This Contract does not cover pre-existing conditions.
Service of Suit: The commissioner of insurance is our attorney to receive service of legal process in any action, suit or proceeding in any court.
The fourth paragraph on the Registration Page is deleted and replaced with the following:
Cur obligations under this Contract are o bya Insurance Policy issued by Lyndeon Property Insurance Company, a Protective
The Pohcynunhens 55-WA-VWED1-0906, You may file a claim directly with the insurance company at: 14755 North
Qulter Forty Rd., Suite 400, St. Lovis, MO, 63017, or by calling 1-800-850-6080. If you cancel this Contract and do not receive a refund from us or the Seller,
please contact the nsurance company.
Seclion A (Definitions) is amended by acding the following definitions:
Contract means this vehicle service contract coverage bocoklet and the completed Regisiralion Page.
Contract Price (Provider Fee) means the price paid by you for the purchase of this Centract.
Relmbursement Insurance Policy means a policy of insurance issued lo us to provide reimbursement to us to pay on behalf of us all contraciual
obligations incurred by us under the terms of the Contract.
Vehicle means the Viehicle covered by this Contract as |¢enhred on lhe chlslrahon Page.
“To obtain service after normal business hours” of Section F (R g a h Claim) is deleting and replacing with the following:
To obtain sarvice after normal business hours: Follow tha instructions balow and contact us at 1-800-222-2721 the next business day during
normal business hours.
1. Take immediate action to prevent further damage to the Vehicle.
§' Obtain a writtan repair estimate from the Repair Fanlmy b
1 e a Vahicla has been proparly maintained g Hacturac's
2 and 3 are requl before you contact us.
4. You or the Repair Facility must contact us at 1-800-222-2721 before this Contract expires or is cancelled to obtain a claim number before the

Repair Facility performs any work.
5. Authorize disassembly of the Vehicla if is y to the cause and cost of the reported Mechanical Breakdown,
You will be for any bl if the lated repairs are nol Covered Repairs.

6. Within 90 calendar days after the Covered Ropalr |I performed, you or the Repair Facility must furnish us with coples of an Itemized, dated
repair order and paid receipt(s).
Subsection 4 of Section H (Exclusions and Other Coverage Limitati d by adding the foll
\lc\re may |;: deny a claim for Coverage based upon your failure to DIODErhr maintain the Vehicle, unless Ii1e failure to maintain the Vehide involved the failed
overed Parl(s).
Subsadlcns 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the following:
You may cancel this Contract al any lime before it expres by forwarding your written request to the Seller or us. We require an odometer statement
indicating the Vehicle's cdometer reading at the date of the request. Cancellalion will be effective as of the date of your request, unless an event such
as a theft, total loss or repossession of the Vehicle justifies using an earlier date. In no event will we use an effective date more than 30 calendar days
prior to the date of your request, We may require additional and infe ion as y to establish your rights under this Contract or to
confirm an earlier effective date for cancellation.
a.  If you cancel this Contract within 8 calendar days of the Contract Purchase Date and you have not incurred & claim. we will refund whatever
portion of the Contract Price was paid by you or on your behalf (the “Amount Paid’),
b.  If you cancel this Contract within 9 calendar days of the Contract Purchase Date and you have incumed a claim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the "Amount Paid’), less an administrative fee of 325,
c. ;y&un cel this Contract within 10-50 calendar days of the Contract Purchase Date, we will refund the Amceunt Paid less an administrative fee
d. If you cancel this Contract more than 60 calendar days after the Contract Purchase Date, we will refund the unearned Amount Paid less an
administrative fee of $25. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based
on unused Term months or unused Term miles.
A 10% penalty shall be added to any refund that is not paid within 30 days after your written cancellation request is received.
2 We may cancel this Conlract within 50 calendar days of the Contract Purchase Date for any of the following reasons:

The Vehicle's odometer does not accurately indicate actual miles driven it was di altered, with or nat promplly
repaired;
b.  The Vehicle is used in a manner not covered by this Contract er has been altered beyond the manufacturer’s specifications, except as ctherwise

provided in this Contract;
¢ The Vehicle's manufacturer-installed fruck bed has been replaced with a substilute truck bed or other parts or equipment, the Vehicle has a
branded title or the Vehicle's rating exceeds one ton:
d. You did not pay the full Contract Frice.
After the first 60 days. we are fully obligated under the terms of the Confract.
Cancellation will be effective as of the date we discover the reason for cancellation, If we canced this Contract within 60 celendar days of the Contract
Furchase Date. we will refund the Amount Pald less an administrative fee of $25.
Section M (Arbitration and Other Malters Concerning Cisputes) is amended by deleling the following language in ils entirety:
If this Confract is found net to be subject to arbitration, any legal proceeding with respect to a dispute will be Iried before a judge in a court of competent
Jurisdiction. You and we waive the right te a jury trial in any such proceeding.
Section M (Arbitration and Other Matters Concerning Cisputes) is amended by adding the following:
The stale of Washington is the jurisdiction of any civil action in connection with this Contract,
Asbitration shall lake place in a location near your residence.

West Virginia

Section M (Arbitration and Other Matters Concerning Cisputes) is deleted and replaced with the folowing:
If we end you do not agree whether Cwenage is provided under this Contracl for a claim made by or agains! you, both parties may, by mutual consent,
agree in writing ts of the di: If both parties agree tc arbitrate, each party will select an arbitrator. The two arbitrators will select a third
arbitrator. Ifthey cannct agree upen Ihe selechan of a third arbitrator within 30 days, both parties must request that selection of a third arbitrater be made
by & judge of @ court having jurisdiction. Unless both parties agree olherwise. arbitration will take place in the county in which the address shown in the
Registration Page is located. Local rules of law asto p and will apply. A decision agreed to by any two will be binding, Payment of the
arbitrator's fee shall be made by us if Coverage is found to exist. If Coverage is not found, each party will:
a.  pay its chosen arbitraler; and
b. Dearthe other expenses cf the third arbitrator equaily.

Wisconsin
The following is added to the Contract:
THIS CONTRACT IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.
If We become o You mayfie a claim directly with the fer reimt . payment, o provisi
of the service,
Section E (Coverage) and Section F {Repoerting @ Mechanical Breakd Claim) are ded by adding the foll 5
Provided that notice or proofof loss is fumished by you as soon as reasonably possible end within 1 year after the time it was required, failure to furnish
such nolice or proof within the time required by this Contract does not Invalldate or reduce a claim unless we are prejudiced thereby and It was reasonably
possible lo meet the time limit.
Subsection 1 ofSentuon H :Exausuons and Glher Coverage Lumltahons} us :Ialabad and replacad with the following:
1. 0 o xing T not authorized in advance, except as provided for after-hours
semca in sacﬂon F tl!aouninu a Illachanlcal nmamum CIalm). If\m ara prejudiced by your failure to obtain prior authorization and it was
reasonably possiblsto meet the time limit « performed outside of the United States, its territories and possessions, or Canada « constituting
or ded by the Repdr Fn:lllwI or manufacturer and repalr or replacement of paris to Improve the Vehicle's

opmamg parformante when, in either case, a kdl has not +to noises such as rattles and squeaks

not attr of a ki + to add water or air leaks + to a culular phone or any communication,
I or il device b it was dered | ble due to exp to geis) in content,

service or technology, including the cost to update or upgrade software + to remedy the failure of seat paﬂlsl g from

aceldental punciures or cuts In fabric or leather, spllled flulds or abuse (such as standing or jJumping on the seat) « to address oll sludglng,
burnt valves or engine detonation fallure + airbag deployment due to sensor failure.
Subsections 1 and 2 of Section K (Contract Cancellation) are deleted and replaced with the fallowing:

1. You mey cancel this Contract al any lime before it expires by forwarding your written request to the Seller or us. We require an odometer statement
indicating the Vehicle's cdometer reading at the date of the request, Cancellation will be effective as of the date of your request, unless an event such
as a theft, total loss of repossession of the Vehicle Justifies using an uarller um In na event will we usc an effective date more than 30 calendar days
prior to the date of your request. We may require additional d and i as y to establish your rights under this Contract or te
confirm an earlier effective date for cancellation.

a.  If you cancel this Contract within 80 calendar days of the Contract Purchase Date and you have net incurred a claim, we will refund or credit the
full ameunt of the Contract Price paid by you or on your behalf (the “Amcunt Paid’). A 10% penalty per month of the refund amount culstanding
shall be acded to a refund that is not paid or credited within 45 days after your written cancellation request is received.

b.  If you cancel this Contract within 60 calendar days of the Conlract Purchase Date and you have incurred a claim, we will refund or credit the full

amount of the Contract Price paid by you or on your behalf (the "Amount Paid’), less an administrative fee not to exceed 10% of the Amount Paid
gr $75. whichever is less.
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Sample Contract (Page 16 of 16)

¢ Ifyou cancel this Contract more than B0 calendar days after the Contract Purchase Date, we will refund 100% of the uneamed Amount Paid less.
an administrative fee nol to exceed 10% of the Amount Paid o $75, whi is less, The Ameunt Paid will be calculated en a pro-rata
basis and will be the lesser of the amount determined based on unused Term months or unused Term miles.
d Inthe event the \ehicle is a total loss, you may cancel this Centract and receive a pro rata refund of any Amount Paid. The unearned Amount
Paid will be calculated by the lesser of the amount determined based on unused Term months or unused Term miles.
2. We may cancel this Conlract at any time beforz it expires only for one or more of the fdlowing reasons:
a. You did nct pay the full Contract Price;
b. Material misrepresentation by You to Us;
¢ Substantial breach of dulies by You relating to the Vehicle or its use.
W shal mail 2 written notice to you, staling the effective date and reason for cancellation, at least 5 days prior to the effective date of cancellation. If we
cancel this Contract for any reason cther than non-payment of the full Ameunt Paid, We shall refund you 100% of the unearned pro rata Amount Peid, less
an administrative fee not to exceed 10 percent of the Contract Price paid or $75, whichever is less,
Sechion M (Arbitration and Other Matters Concerning Cisputes) is deleted and replaced with the following:
Any legal proceeding with respect to & dispute will be tried before a judge in a court of competent jurisdiction. *You and we waive the right to a jury trial in
any such proceeding. In no event may a legal proceeding arising out of or relating to this Contract, or to its breach, be brought more than two years after
this Contract has expired.

Wivoming
The following is added to the Contract:
This Contract does not cover pre-existing conditions.
Suoswtons 1 and 2 of Section K (Centract Cancellation) are deleted and replaced with the fallowing:

You may cancel this Contract al any lime before it expires by forwarding your written request to the Seller or us. We require an adometer statement

indicating the Vehicle’s cdometer reading at the date of the request. Cancellation will be effective as of the date of your request, unless an event such

as atheft, total Ioss or repossession of the Vehicle justifies using an eardier date. In no event will we use an effective date more than 30 calendar days
prier to the date of your request. We may require additional and as y b your rights under this Contract or te
confirm an earfier effective date for cancellation,

a. I you cancel this Coniract within 60 calendar days of the Contract Purchase Date and you have nol incurred a claim, we will refund whatever
portion of the Contract Price was paid by you or en your behalf (the *Amount Paid’). A 10% penaly per month shall be added to a refund that is
not paid or credited within 45 days after your written cancellation request is received.

b If you cancel this Contract within 80 calendar days of the Contract Purchase Date and you have incurred a claim, we will refund whatever portion
of the Contract Price was paid by you or on your behalf (the “Amount Paid’) less an administrative fee of §75.

¢ If you cancel this Contract more than 60 calendar days after the Contract Purchase Date, we will refund the unsarned Amount Paid less an
administrative fee of $75. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser of the amount determined based
on unused Term menths or unused Term miles.

2. Wemay cancel this Conlract at any lime before il expires for any of the following reascns:

a The dometer does not tely indicate actual miles driven b it was di ted, altered, tampered with or not promptly
repaired;

b Tllps Vehicle is used in a manner not covered by this Contract or has been altered beyond the manufacturer's specifications, except as otherwise
provided in this Contrect;

€. The Vehicle's manufacturer-installed truck bed has been replaced with a substitute truck bed or cther parts or equipment, the Vehicle has a
branded tile or the Vehicle's rating exceeds one ton;

‘You did net pay the full Contract Price.

We shall mail written notice to you at least 10 days prior to the effective date of cancellation. stating the effective date and reason for cancellation.

Prior notice is nol required i we cancel for nonpayment of the full Contract Price, & material misrepresentation by you to us or 2 substential breach of

duties by you relating to the Vehicle orits use. If wa cancel this Contract within 60 calendar days of the Centract Purchase Date, we will refund the

Amount Paid less an administrative fee of $75. If we cancel this Contract more than 50 calendar days after the Contract Purchase Date, we will refund

the uneamed Amount Paid less en administrative fee of §73. The uneamed Amount Paid will be calculated on a pro-rata basis and will be the lesser

of the amount determined based on unused Term menths or unused Term miles.

The first paragraph in Section M ( ion and Other Matters Conceming Disputes) is deleted and replaced with the following:
At the time of any disagreement the parties may voluntarily agree, in a separate written agreement, to submit their matters of difference to arbitration,
Should you choose net to arbitrate, any legal proceeding with respect to a dispute will be tried In a court of competent jurisdlction. In no event may a legal
proceeding arising out of or relating to this Contract or its breach be breught more than four years afier this Centract has expired.
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